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AnoHues, CLUA cTpaHoii amepuKkaHueB, @paHuuto cTpaHon
¢dpaHuy3oB, a Poccuio ctpaHon pycckux... HegoctaTtoK 3Tmx
3HaHWI MeLlaeT CTpaHaM NoHMMaTb Apyr Apyra.

Pym BeHedukm. XpuzaHmema u mey
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NPEAUCIIOBUE
K PYCCKOMY U3OAHUIO

MockoBckas wkona ynpasnedus CKOJIKOBO npogosnkaet cBoto
n3gartesnbCcKylo cepuio nybnmkauuein oyepesHON APKON KHUTK.
TpyaHo ycTosATb oT cobnasHa untnposatb Knotepa Panas, nepe-
CKa3sbiBaTb GoTorpaduyeckn TouHble AeTanu u HabngeHus, He-
OXUAaHHble BbIBOAbI U adopuctuyHble dpasbl. OgHAKO Henb3s
AUWaTb YnTaTensa ya0BOALCTBUA MPOVTU BMeCTe C aBTOPOM MyTb
PacKpbITUA KylbTYPHbIX KOAOB.

Pasragka KynbTypHbIX KO0B He TOJIbKO CTafla Hay4HbIM yBJie-
yeHueM Bcen *u3Hum Knotepa Panas, HO u npuHecna eMy cnaBy
ycnewHoro 61M3Hec-KOHCYNbTaHTa C MEXAYHAPOAHbIM MMEHEM.
CornacHo ero KoHUenuuu MMeHHO KynbTypHoe Hecco3HaTesibHoe
BAVAEGT Ha Hally W3Hb, C/ef0BaTe/IbHO, U3YYMB €ro, MOXHO No-
HATb MOTUBbI KUTEACKUX, MOKYNATeNbCKUX U JaXKe NMONMUTUYECKUX
peweHuid. Tak, pacKpbITUe KoAa BOCMPUATUA aBToMoOuns amepu-
kaHuamu msmenmno kypc Chrysler. Komnanua L'Oreal, nosepus
€ro uccnefoBaHUAM, peknamMmpyeT CBO KocMeTuKy Bo ®paHuun,
CLUA v gpyrux cTpaHax nog pa3HbiMu io3yHramu. Moao6HbIx npu-
MepoB B KHUIe MHOXeCTBO.

MoMMMo coobpaxkeHWin NpaKTUYecKoi nonb3bl Panas BoaHy-
0T cyabbbl YenoBeyecTBa. ABTOp TBepAO YOeXeH, YTO rOBOpUTb
0 Ky/ibType ceilyac BaXHO Kak HWKoraa. «KynbTypbl BoCnpuHu-
MatoT rnobannam Kak npAMyio yrposy nx BbiXuBaHuio. Ecan Mup
CTaHeT eIMHO0OPa3HbIM M BCe Mbl HAYHEM CYLLEeCTBOBATb KaK 04Ha
nnaHeTapHasa KynbTypa, Mbl YTPaTUM KyNbTYpHYIO UAEHTUYHOCTD,
KoTOpas Hac ccopMmupoBanan.

XoTa 0 Poccun B KHUre He rOBOPUTCA HU CNOBA, YATaA O Kyib-
TYPHbIX KOAAX Te€X WAN UHbIX ABAEHUIN WX NPOLEeccoB B Pa3HbIX
CTpaHax, HeBOJIbHO MPUMepPUBaELLIbCA K POCCUIACKUM peanusaMm u
B OYepeAHON pa3 nopaxaewwbCcsA HEKOTOPbIM COBMajeHUAM 1 na-
pannenam. OpaHuy3 nNo NPOUCXOKAEHUIO U aMepuKaHel, No npwu-
3BaHuio, ncuxonor Panait 3HaeT KynbTypbl 006erX CTpaH He TONbKO
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KaK y4eHbliA, HO U KaK UX KOpeHHol HocuTenb. BaobaBok He no-
Hac/ibIWKe aBTOP 3HAKOM U C XXM3HblO MHOXeCTBa CTpaH Mu1pa BO
BCex ee npoABneHuAx. Ho ocHoBHol nHTepec 1 NboBb aBTOpa
BbI3blBaeT, HECOMHEHHO, CTPaHa, KOTopyto OH Bbibpan ana cebs
BTOpon poauHoi. Cumtasa rnaBHon yeptoi KynbTypbl CLUA ee
IOHOCTb N He3penocTb, Panan cTpouT cBOK TPaKTOBKY Bcex ee
MeHTaNIbHbIX CTepeoTMMNOB.

Kak 310 nopoit 6biBaet ¢ ummurpaHtamu, Knotep Panaii npo-
AsnAet cebs Kyaa 66nbwmnm natpnotom Hoeoro Ceeta, YeM UHble
KOpPEHHble aMepuKaHLbl, KHUIM KOTOpPbIX Mbl YuTaeM. Bo3morkHo,
MO3TOMY 3/leCb MOXHO BCTPETUTb TaKMe OTKPOBEHWS, KOTOpble
TPYAHO Ha3BaTb NOJIUTKOPPEKTHbIMK: «Mbl CTann camoi mMoryle-
CTBEHHOW U BANATENbHOW KyNbTypOoi Ha CBeTe, NOTOMY 4YTO BEpUM
B CMAy MeyTbl... Mbl HUKOIa He NepecTaHeM NpoMNoBeA0BaTh CBOIO
durnocoduio apyrmm ctpaHam Mupa. XoTs BCcerga Hy>KHO yBaxaTb
KyNbTypbl APYrUX CTPaH U MOMHMUTb, YTO Hefb3A 3aCTaBUTb Ky/b-
TYpY MATM NPOTMB COOCTBEHHOrO KOAa, ONTUMU3M U MeuTbl AMe-
PVIKM MONAYT BCeM TOJIbKO Ha NOb3Yy».

BnpoueM, nMeHHO nopobHas 6ecxMTpocTHasA anosiorns B KOH-
TEKCTe BCeW KHUIM NOMOraeT jyylle NoHATb MCTOKM 0CO3HaHMWA
CBOEl MUCCUMN OFPOMHOI CTPAHOM U 3asyMaTbcA 0 COOCTBEHHOW.
A 370 — BA06aBOK K NO3HABaTe/IbHOW M 3MNUPUYECKON Nonb3e
KHUIMN — NpeAcTaBfifAeTCA HaM O4YeHb Ba)KHbIM ee JJOCTOMHCTBOM,
nockosnbKy MockoBckas wkona ynpasneHna CKOJIKOBO sngut
CBOIO 3334y B BOCMUTaHUW Nil0Aeil, cnocoBHbIX pa3BUBaTb CTPaHy
n Mup.

MockoBsckyto wkony ynpasneHna CKOJIKOBO otnuyatot Tpu
OCHOBHble XapaKTepUCTUKIN: INAEPCTBO 1 NPeANnpUHNMaTENbCTBO,
(hoKyC Ha AMHAMWUYHO Pa3BUBAIOLLMECA PbIHKW, MHHOBALMOHHbIN
noaxos K Metoaam obyyeHma. MimenHo noatomy CKOJIKOBO pe-
KoMeHayeT untatento kHury Knotepa Panas «KynbTypHbii Koa»,
MOHMMas, HaCKOJIbKO BaXKHa 3MOLMOHaNbHaA U BHYTPEHHAA CO-
cTaBnsowWan ana paboTbl B yCNOBUAX OTAENbHbIX HALMOHANbHbIX
PbIHKOB.

AHppeir Bonkos,
pekmop MocKosckoli wkonbi ynpasneHus CKO/IKOBO



BBEAEHUE

MpopbiB Jeep amMmeprKaHLbI cpaBHUAY Bbl C rasonomM, a eBponeiLpl
¢ nobeaHbIM MapLiemM.

B koHue 1990-x rr. nepen Jeep Wrangler ctosna 3agava Boc-
CTaHOBMWTb MO3ULMKN Ha aMepUKaHCKOM pbliHKe. [1pownn BpemeHa,
Korpa 3ToT aBToMo6WNb Obli efMHCTBEHHBIM B cBoeM poge. Tenepb
€ro CUJIbHO NOTECHM/IM pa3HO06pa3Hble CMOPTUBHO-YTUIMTAPHbIE
aBTomMobunu (SUV), MHOrne 13 KoTopbix Gbinn 1 BMecTUTENbHee,
1 POCKOLLHee, 1 Nyylle yA0BAeTBOPAAN NOTPeObHOCTN AOMOX03SEK.
PykoBoacteo Chrysler oka3zanock Ha pacnyTbe 1 Bcepbes NoAyMbl-
BaJi0 NMOJIHOCTbIO PEKOHCTPYMPOBaTb MOAENb.

Koraa B KoHue 1990-x rr. A Hayan pabotatb ¢ Chrysler Haa
Jeep Wrangler, Ton-MeHeaxepbl KOMNaHUN ¢ 0MacKoi OTHOCUINCH
K MOEMYy MeTOAY M3Yy4eHUsi NoTpebUTeNbCKUX NpesnoyTeHN, YTo,
pa3ymeetcs, BnojiHe 06bAcHNMO. OHU npoBenun obwrpHoe MapKe-
TMHrOBOE UCCNefl0BaHue, 3aAann COTHM BOMPOCOB B JlecATKax
dokyc-rpynn. U Tyt aBnatocb A — co cBoMMu ngeamu. EctectBeHHo,
HanpalunBaeTcs BONpoc: «4To 3TOT napeHb MOXeT aTb HaM TaKo-
ro, Yero y Hac etie HeT?»

Cneunanuctbl u3z Chrysler n npasaa 3aganu K ToMy MOMeHTY
yXe COTHW BOMPOCOB, HO He CMpOCUIN O caMOM raBHOM. OHu
cTapaTeNbHO Chylanu, Y4To 208opAm noaun. Takon noaxos Bceraa
ownboyeH. B pesynbTaTe oHM TeopeTUYecKn npeacTaBnsanu cebe
MHOKEeCTBO BO3MOXHbIX BapnaHTOB (caenatb aBToMobunb Gonee
LWMKapHbIM, Bonee TpaaUUMOHHBIM, 6e3 cbeMHbIX ABepeld, 6e3 oT-
KUJHOT0 Bepxa U T.JL.), HO HY OZIMH U3 HUX He Mornu BbibpaTb. Haa
Wrangler — KnaccuyecknM SKUNoM Ans LWWMPOKOro Kpyra noJib3o-
BaTenen — HaBuCna yrposa yTpaTutb UHAMBUAYANbHOCTb, NOHO-
CTbl0 pacTBOpUTLCA B MOpe aBToMOoGMe, cTaB BO BCeX OTHOLUe-
HUAX ouepeAHO pasHoBUAHOCTbIO SUV.

A cobpan rpynnbl noTpedbutenei 1 3agan UM Apyrve Bonpochl.
fl He cnpawwuBan, Kakum oHn BMAAT Jeep, a Npocun pacckasatb
0 caMblX paHHUX BOCMOMWHAHUAX, CBA3aHHbLIX C 3TUM aBTOMOOU-
nem. MHe noBefanu COTHM NUCTOPUIA, U BO BCEX MOBTOPANCA OAMH
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W TOT )K€ MOTWB: OTKPbITbIE MPOCTOPbI, NOE3/KN TyAa, FAe 00bl4HasA
MalluHa He npoefet, cBoboaa nepemelLeHNs, He3aBUCKUMO OT A0~
por. YacTo 3By4yanu cnosa o 3anage AMepuku unm GeckpanHmx
npepmax.

A BepHyncsa Kk pykosoautenam Chrysler, nornagbiBaBlimMM Ha
MEeHf C HefoBepueM, U coobLus, YTO KOA Axuna B AMepuke —
KOHb. U noatomy naena cpenatb u3 Jeep Wrangler ouepesHoit
CMOPTMBHO-YTUNIMTaPHbIA aBToMOGMAbL — OT NiykaBoro. Beab SUV
KOHEeM HUKaK He Ha3oBeLlb. Ha KoHe He H6biBaeT pocKoLHoro 06o-
pPyAOBaHMA, U Ceana He AeNaloT U3 HEXHOW, KaK LUeNK, KOXW.
Y Wrangler aomxHbl 6bITb CbeMHbIe ABEPU U OTKUAHOWN BepX, YTO-
6bl BOAMTENb YyBCTBOBAJ, KaK ero o6ayBaeT BeTep, CIOBHO OH
CKayeT BEpXOM Ha KOHe.

OaHaKo pyKkoBoauTeneit KOMNaHUK Bce 3TO He oueHb ybeanno.
Beab MacwTabHble uccnefoBaHUsA Nokasanu, 4To noTpedbutenu
XAyT Yyero-To Apyroro. BoamoxHo, Koraa-To ftoam n accoununpoBsa-
2N AXKUN C NOLaAbIo, HO C TeX NMop BCe 3MeHM0Ch. f npeanoxun
npoBepuUTb MO Uien, cAeNnaB MUHUMaNbHble U3MeHeHUA B An3ali-
He aBTOMOOUNSA: 3aMeHUTb KBaapaTHble dhapbl KpyribiMu. MNovyemy?
[Ja notomy, 4To y folaAn rnasa Kpyrible, a He KBajgpaTHble.

Nocne TOro, Kak BbIACHUNOCH, 4TO NPON3BOANTL MaLLUHY C KpY-
rMbiMU papamu fellesne, 406UTbCA COrNacusA 0Kasanoch NpoLue.
HoBbI An3aiH ucnbiTanu 1 cpasy e Noay4nam NoNoXUTeNbHbIN
pesynbTat. [lokasaTenun Npoaax Hayanu pactu, a HOBOE «MLO»
Wrangler ctano rnaBHoi oTnmunTenbHon Yeptoin mogenun. Cob-
CTBEHHO, C Tex Nop Kpyrible gapbl U pelleTka paguaTopa ctanu
(hMpMEeHHbIM 3HaKOM MaLwnHbl. A Ha dyTOosKax YneHoB daH-Knyba
AXK1MNa MOXHO AaXke NpoYMTaTb HaANMCh: Y HACTOALLMX J)KMNNOB
tapbl Kpyrabie».

Tem BpeMeHeM Ha obpa3se JioWaAN HAYaau CTPOUTb HOBYIO
peknamy aBTomMobuna. Hanpumep, B MoeM nio61MMOM posinKe no-
KasblBaloT pebeHKa, rynsatLero B ropax ¢ cobakoii. lNec cpbiBa-
eTcA ¢ 0OpbiBa U eABa yaepKMBaeTcsA Ha BeTKe AepeBa. Manbuuvk
6exunT 32 NnoMowblo B BamKalwyo aepeBH0. MUHyA ceaaHbl,
MUHU-B3HBbI U SUVbI, oH Hanpasnsetcs K mxkuny Wrangler. Ixxun
npeogoneBaeT TPYAHbIN NYTb NO ONACHOW FOPHON MEeCTHOCTU, U BO-
AauTenb cnacaet cobaky. PebeHoK cxkmnmaet nca B 06bATUAX U 060-
pauvBaetcs nobnarogapuTb CnacuTens, HO AXWN yAaNAeTcs, Tou-
HO repol BecTepHa Ha KoHe Ha (oHe 3akaTa. PeknamHas kKamnaHua
nMena WyMHbIN ycrex.

lNoa BneyatneHvem ycnexa Ha aMepUKaHCKOM pbiHKe PyKOBOAW-
Tenu Chrysler npurnacuan mMeHa cHoBa — HailT Koa Wrangler
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B EBpone — Bo ®paHuuu n B 'epmanum. utenn obenx cTpaH ac-
COLMMPOBaNU AXKUN C aMepMKaHCKUMK BOMICKaMu BpeMeH Btopon
MMUpOBOI BOWHbI. [pu 3ToM ans @PpaHumMm oH cMMBONU3UpOBaN
0cBOOOXAEHWe OT HEMELIKON OKKynauuu, a AnA HeMues — nsbasne-
HMe OT cOBCTBEHHOI MPaYHO UCTOPUU. YUaCTHUKIN UCCef0BaHNiA
roBOpPUAY, YTO A1l HMX 06pa3 MKuMna CBA3aH C YyBCTBOM HAAEXAbI,
C BOCMOMWHaHWAMU 06 OKOHYaHUW CTPALLHbIX AHEN 1 Hayane HOBOW
MupHoi anoxu. U s 06baBun cneunanuctam Chrysler, uto koa Jeep
Wrangler Bo ®paHunu n Nepmannn — OCBOBOANTE/b.

BoopyxuBwwncb 3TMM 3HaHneM, Bo PpaHunmn n NepmaHum
Chrysler 3anyctuna HoBylo peKknaMHyto KaMnaHuio. 3aecb He nbl-
TaNMCb NO3ULMOHNPOBATb aBTOMOOUb KaK JlowWwapb, @ NOAYEepKU-
Basv CNaBHY UCTOPUIO AXMNa U owylleHne cBoboAbI 3a pynem.
M BHOBb aKuMA yBeHYanach rpaHAMO3HbBIM YCNEXoM 1 yBenuuuna
Jonto pbiHKa Wrangler B 06enx cTpaHax.

Bbonbuwe pykoBoautenu Chrysler He BbiKa3blBaan COMHEHWIA B
Mounx Metogax. OHu ybeaunucb B MOLLM KyNbTYPHOIO Kozaa.

Ha Ritz-Carlton oTKpoBeHMe CHM30LWNO COBEPLIEHHO HEOXU-
JaHHO B BUfe... TyaneTtHon Bymaru. Korga s Hayan KOHCynbTUPO-
BaTb 3Ty KOMMNaHMI0, i OFOPOLLMNJI MEHEKEPOB, 3afBUB, Y4TO, eC/N
OHMW XOTAT NOBbLICUTb Y0BJETBOPEHHOCTb KJIMEHTOB, HYXHO Ha-
YMHaTb C BaHHOW KOMHaTbl. PasymeeTca, MeHA counu cymaclies-
KM, HO BCe e AaNnun BbICKa3aTbCA.

Ha Bonpoc o npuynHax npuobpeTeHns Tol, a He MHOW TyaieTHOM
Bymaru 60/bLUMHCTBO BaM OTBETUT: «3Ta byMara MArkas u uMeetcs
B npogaxe». Jlioam aaxe npeacraButb cebe He MOTYT, YTO TalHbIN
CMbICN TyaneTHol ByMary HUKaK He CBA3aH C ee NPaKTUYECKUM
Ha3HauyeHueM. Kak u B cnyyae ¢ axunom, Mos paboTa c notpebute-
NAMU ANA TOro, YToObl «B3/10MaThb KoA» TyaneTHol Bymaru, BCKpbina
3HaYMMble N HEOXMAAHHbIE CTOPOHbI NEPBbIX BNevyaTneHni amepu-
KaHLeB OT 00paLleHUs C 3TUM 3HAaKOMbIM BCEM NPEAMETOM.

B AmepuKe poamTenm odeHb cepbe3HO OTHOCATCS K MpUYyYeHUIO
pebeHKa K ropLuky. HekoTtopble cuMTaloT 3TOT NPOLLECC HACTObKO
BaXKHbIM, YTO NPUCTYNAOT K HEMY, efiBa MNaeHLY UCTONHUTCA FOA.
Mpu 3ToM poauTenn cTaHoBATCA BnarogapHoi ayauTopueid Ans
BCEBO3MOXHbIX MPON3BOAUTENEN CMELMann3MpoBaHHbIX GUIbMOB
W nuTepaTypbl, @ TaKkke ANA ncmxonoros. (B HacToOAWMA MOMeHT
BbICKa3blBaeTcA naes «pebeHka 6e3 NoAry3HMKoOB» 1 npeanaraet-
CA npuyyaTb ero K ropuky ¢ BocbMu Mecsues!) CoumanbHble no-
cneacTBUA yMeHUs pebeHKa noJib30BaTbCA FOPLUKOM OrpoMHbI. OT
3TOro 3aBUCUT BCe: OT NJIAHUPOBAHMWA UMP 1 NyTELLEeCTBUIA A0 NOA-
roToBIeHHOCTU pebeHKa K AOLKOMbHbIM yupexaeHnam. N pasyme-
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eTcs, pOAUTENN MOTYT 06/IerYeHHO B3[0XHYTb, BUAA, YTO HAaKOHeL,
oTnasna Heo6XoAMMOCTb B NMOCTOSAHHOWN CMeHe NOArY3HWKOB.

PebeHoK, oaHaKo, BocnpuvHMMaeT Bce 370 uHaye. C Toro mo-
MEHTa, KaK OH HauyMHaeT CaMOCTOATe/IbHO N0/Ib30BaTbCA TyaNeToM,
a TouHee — TyaneToM U myasiemHol 6ymMazod, }U3Hb ero MeHseTCA.
Tenepb MOXHO 3aKpbiBaTb 3a c060W ABEPb B BaHHYH, MOXHO Jaxe
3anunpaTb ee U TakuM 06pa3oM 0meopaxKusamsCs OT PoAUTENeNn.
M BoT Beab yyaeca — 3a 310 Aaxke noxeanAt! Poantenu ropasatca
TeM, yTo GonbLue He HyHbl! OHW ynbIBaoTCA 1 X0NatT B NafOLN,
a VHOrAa Aaxe MOKynawT MoAapKMU.

3T BOCNOMUHAHWNA MONHOCTBIO aCCOLMUPYIOTCA C UCMNONb30-
BaHWeM TyaneTHoi Bymaru, a He c TyaneToM Kak TakoBbiM. Korga
pebeHOK eLLe coBCeM MaNeHbKUI, OH MOXeT NoJsib30BaTbCA Tyane-
TOM, HO BCe paBHO JIMLUb C MOMOLLbIO POAUTENEN — KTO-TO OJKeH
MOMOYb Masbllly OCTaTbCA YNCTbIM Mocne npoueaypbl. M Tonbko
Koraa pebeHOK CTaHOBWUTCA CNeuManncToM no NpuMeHeHuto Tya-
neTHoi Bymaru, eMy nNo3BoIMTENIbHO OCTaBaTbCA B BaHHOW OHO-
My — Ha cBoboge v 6e3 BCAKOro YyBCTBA BUHbI, TaK KaK camble
aBTOpPUTETHbIE ANSA HEro NOAM NOAHOCTbIO 0406pAIOT ero.

9707 06pa3 HacTONbKO CUEH B aMEPUKAHCKOWN KyNbType, YTo
MOXHO YTBepXKAaTb: KyNbTYpHbIN Kog TyaneTtHon 6ymarn — HE3A-
BNCNMOCTb.

Ona Ritz-Carlton 370 03Ha4Yano Bo3MOXHOCTb NPOsiBUTL 0coboe
BHUMaHMWe K 00yCTpPoOMCTBY YaCcTh HOMepa, CBA3aHHON C yeaUHeHU-
€M 1 NOJIHOW He3aBUCMMOCTbH. [ToyeMy Bbl He NOCTaBUTbL B BaH-
Hyto TenedoH? A Besb MOXHO MOJIOXKWTb TaM BNOKHOT U pyyKy!
Ja n Ha 3TOM He CTOMT oCTaHaBAMBaTbCA — AaBaliTe cAenaem
3TO MoMmeLleHe KOMPOPTHBIM, MPOCTOPHbLIM N HE3aBUCUMbIM OT
ocTanbHol yactn HoMepa! O6bluHasA GyHKLUMOHaNbHaA BaHHas
KOMHaTa flerko 3abbiBaeTtcs. A BOT 060pyA0BaHHOE MO Noc/iegHeMyY
C/IOBY TEXHUKW, N30/IMPOBaHHOE YOexuLLe, rae MOXHO CKpbITbCA
OT OCTaJIbHOr0 MMPa, KakK pa3 1 OTBeYaeT TalHbIM }eNnaHNAM Yeo-
BeKa. Ecnum B3rnAHyTb Ha HOBble OMa, MOCTPOEHHbIE B MPECTMH-
HbIX palloOHaX, MOXHO 3aMeTUTb Ty e TeHAeHUut0. [omelleHnA
ANA BaHHbIX KOMHAT CTAHOBATCA BCe NPOCTOPHee, U Te 3/1eMeHThI,
4TO paHblle CYUTANNCHL NPU3HAKOM 3IUTAPHOCTH, CenYac yxe BoC-
NMPMHUMAIOTCA KaK HOpMa — CKpbITble TpyObl, ABOHbIE PAKOBUHbI,
pasbeMbl 4J1A MOAKIOYeHMA TenedoHa 1 BCceraa, Bcerja ABepb,
3anvparLancsa oT BHeLHero Mupa.

Bce peno B Kogax.

KynbTypHbiii Kog — 3To 6ecco3HaTeNbHbIN CMbICA TON MW MHOM
BeLM UK ABNeHus, Oyab TO MaLLMHA, eAa, OTHOLIEHWA, Aaxe CTpaHa
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B KOHTEKCTe Ky/bTypbl, B KOTOPOI Mbl BOCNUTaHbl. Bocnpuatue
IKuna B AMepuriKe He COBNajaeT ¢ TeM, YTO CTOUT 3a HUM Bo ®paH-
umn unu FepMaHnK, Tak KaK KynbTypbl 3TUX CTPaH pa3BMBaNnCb
no-pasHoMy (B AMepuKe CUbHbI BOCMOMUHAHUA 00 OTKPbITbIX
npoctopax, a Bo ®paHuumn n l'epMaHmm — 0 BOWMHe U OKKynauum).
Mo3ToMy M KOA — 3HAYeHUue, KOTOpoe Mbl 6ecco3HaTeNbHO Npu-
nMcbiBaeM 3TOMy aBTOMOOMIIO, — B KaXaoW cTpaHe cBoi. MpuynH
TOMY MHOXeCTBO (A ONuULLY UX B ClejyioLiei rnaBse), HO TaK Uau
MHaye OHM KpPolTCA B 0COOEHHOCTAX TeX MUPOB, B KOTOPbIX Mbl
Bblpocan. [lnA Bcex 04eBUAHO, YTO KybTypbl pasHbIX CTPaH OT/uv-
yatoTcs apyr ot Apyra. Ho HeMHorve nOHMMaloT, YTO MMEHHO NO3TO-
My 04N pa3HbIX KyNbTyp NO-pasHOMY BOCMPUHUMAIOT OAHY U Ty
e uHdopmaumio.

Moe nyTelecTBMe B MUP Ky/IbTYPHbIX KOAOB Ha4anoch Ha 3ape
1970-x. B To BpemsA s 3aHnmManca B [Napuxe ncuxoaHanmsom u B
Xo[le KNMHMYeCcKoN paboTbl MO3HAKOMUIICA C KHUFON BEJIUKOrOo
yyeHoro AHpu Jlabopu. OH nokasan, 4To cyliecTByeT Henocpea-
CTBEHHAA CBA3b MeXAY Hay4yeHWeM U 3Mouueil — To ecTb Oe3
3MOLMOHaNBbHOrO MepeXxnBaHUA HEBO3MOXHO HayuMTbCA YyeMy-
nunbo. Hanpumep, poanTenu TBepaAT CBOEMY Yajy, UTO Hellb3A
TporaTb ropsAyylo CKOBOPOAKY Ha naute. Ho ana pebeHka 310 ab-
CTpaKuma — Ao Tex Nop, NOKa OH He NPUTPOHETCA K CKOBOPOZAeE U
He oboxokeTcA. IMEHHO B 3TOT MOMEHT 3MOLMOHANbHOrO nepe-
XMBaHUA 60N OH Y3HAET, YTO 3HAYUT KFOPAYNIA» N KOBKeubCAN, U
Tenepb BpAA 1M 06 3TOM 3abyger.

CoyeTaHne HEKoero onbiTa 1 CONpPOBOXAAIOLWMX €ro 3MOLUIA
0603HayaeTCA WMPOKO U3BECTHBIM NOHATUEM «UMAPUHTUHM (3a-
neyaTtneHune), BBefeHHbIM B obpaleHne KoHpagom JlopeHuem.
3anevaTneHHbln 06pa3 ynpaBnseT MblluieHWeM U onpeaenseT
Halww peicteua B OyayweM. Kaxablin Takol cnep B naMsaTu Ao-
OaBnAeT YEePTOUKY B Hall XapaKTep, a8 COBOKYMHOCTb TaKuX OTrne-
4aTKOB CO3AaeT JIMYHOCTb.

JIn4HO y MeHA 0fHO M3 caMbIX APKUX BNevaT/ieHU OTI0XM-
nocb B MaMATY elle B caMOM paHHeM Bo3pacTe. Poc A Bo ®PpaH-
umn. Korga MHe 6b110 roaa YeTbipe, MOK CEMbIO MPUFIACUIN Ha
cBaabOy. PaHble A HUKoraa He GbiBan Ha cBaagbbax 1 coBepLueH-
HO He MpeAcCTaBAAN, Yero oxuaaTb. To, 4TO A yBUAEN, OKa3anocb
He3abbiBaeMbIM. PpaHuy3cKkue cBaAbObl He NOXOXWN HU Ha KaKue
n3 Tex, YTo A Habnogan. TopKecTBa NPOAOKAAUCH fBa AHA, U
MoyTK BCe 3TO BPeMA MPOLLIO BOKPYr orpoMHoro obuiero crona.
3a 3TMM cToI0M rocTu npousHocuau TocTbl. CTOA Ha HeM, OHU
nenu. [Moa 3TMM CTOIOM OHKM cnanu U (KaKk A MOHAN MO3Xe) Aaxe
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cobnasHanm apyr apyra. YroweHusaM He Obino KoHua. YTobbl yBe-
JNYNTb NMPOCTPAHCTBO B XeNyAKe ANA NPOAOIKEHNA NUPLIECTBA,
NI0AM BbINUBANW PIOMKY KanbBagoca. [lpyrve npocto wnu B Tya-
neT v BbI3blBanu peoTy. Bece 370 66110 YyAMBUTENBHO ANA ManeHb-
KOro MaibynKa 1 0CTaBUJIO HEU3FNaAUMBIN clief B MOel NaMATK.
C Tex caMbix nop cBagbba A MeHs accouMmpyeTca C racTpoHO-
MUYecKMMK nsnuwecTsamu. Ml Koraa A BnepBble nonan Ha npasg-
HUK no noBoay 6pakocoyeTaHus B AMepuKe, To Obln nopaxeH ero
ymepeHHocTbio. Co cBOel BTOpPOI »eHOoW (KoTopas Toxe poAoM
13 ®paHunm) Mbl peWwnnm ycTpouTb NPasfHUK Ha HECKOJIbKO
AHel — 3TO ANA Hac M 03Ha4ano ceaaboy.

Kaxzablin nogo6HbIii 06pa3 Bo3aencTByeT Ha Hac Ha BeccosHa-
TenbHoM ypoBHe. OTKpbIB 3T0 Ans cebs B paboTax Jlabopwu, A cTan
NCnoNb30BaTb HOBble 3HAHWA B CBOEW KIMHUYECKON AeATesb-
HocTu B Mapuke. B ocHOBHOM MOMMU naumeHTaMu 6biaun aetu,
cTpagatowme aytusmoM. CobeTBeHHO, ngem Jlabopu noaseny MeHs
K MbIC/W, YTO Takue AeTu naoxo obyyaeMbl UMEHHO 13-3a HeAO-
CTaTKa 3MOLMOHa/bHbIX NepexunBaHuii. NoHATUEe NMNPUHTUHTA
Nerno 1 B OCHOBY Kypca JIeKLUIA, KOTOPbIA A YuTan B TO BpeMA.

Kak-To nocne ogHow Takol neKkumn B }KeHeBCKOM yHUBepCU-
TeTe KO MHe nojoLuen oTel, o4HOro u3 ctyaeHTos. «[loktop Panai,
Yy MeHs ecTb KnueHT Ana Bac», — 06bABUA oH. fl Bceraa ¢ uHTepe-
COM BOCMpMHUMAaO N6y BO3MOXHOCTb pa3obpatbCs B HOBOM
c/lyyae 1 NMO3TOMY XXMBO OTpearnposan U Ha 3ToT pa3: «PebeHok-
aytuct?» Ho oH, ynbibasck, otBetun: «HeT. Nestlé».

B To BpeMA A Obli NONHOCTbIO COCPeAOTOYEH Ha MpenojaBa-
TenbCKoW 1 BpayebHo paboTe 1 He CIMILKOM NOHUMaN 3HaYeHue
cnoBa «MapKeTuHM. Mo3ToMy A npocTo 6bl1 He B COCTOSHUW BO-
06pasnTb, KaKol ¢ MeHs NPOK ANl KoMMepyecKoit pupmMbl: «Nestlé?
A 4TO e A MOry ANnA HUX caenaTb?» — «Mbl NbiTaeMcs NpojaBaTh
B AnoHnn pacTBOpMMbI Kode, HO ycrexy Hac ABHO He ycTpau-
BatoT. Bawa pa6ota B 061acTM UMNPUHTMHIA MOXET BbITb O4YeHb
nosiesHoW ANiA Hac.

MbI nobecenoBany elle, U B UTOre A MOJy4YWI BECbMa 3aMaHuu-
BOe npegJioxeHue. NprBnekaTenbHbl 6b1M He TONBbKO HUHAHCOBbLIE
ycnoBuA. Cam npoeKT obellan 6biTb 04eHb UHTEPECHbIM. B oTanume
oT paboTbl C ayTMCTaMW, KOFAa yNydLleHne NPONCXOAUT HEBEPOAT-
HO MeJJIeHHO, 3T0 Bblna npeKkpacHas BO3MOXHOCTb BbICTPO UCHbI-
TaTb TEOPUIO UMMPUHTUHIA U Becco3HaTeNbHoro. Al B3An B yHUBepP-
cUTeTe TBOPYECKUI OTNYCK U MPUCTYNMA K HOBO paborTe.

Mepean BcTpeya ¢ pykoBoacTBoM Nestlé 1 snoHcKoro peknam-
HOro areHTCTBa Hocuna no Gonblieil YacTM 03HAKOMUTENbHbIN
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xapaktep. VIx cTpaterus, Kotopas cerofHs KaxeTca abcypaHon,
Ho B 1970-e rr. TaKol He Ka3anacb, — COCTOANA B NonbITKe yoeanTb
ANOHUEB nepeinTn c notpebneHua Yasa Ha Kode. MHe aoBenoch
NpoBecTN HeKoTopoe BpeMA B AMOHMMW, N A 3HaN, KaKylo posb
Urpaer Yali B MECTHOWN KynbType, HO COBEPLUEHHO He NpeacTaBAN
cebe nx amouuu no nosoay Kode. A pewmnn cobpaTb HECKONBbKO
rpynn v BbIACHUTb, C YeM AJ1A HUX CBA3aH 3TOT HaNuToK. A cunTan,
4TO TaK cMory 06HapyuTb HeuTo, crnocobHoe oTKpbITb A Nestlé
NyTb K cepAuy ANOHCKMX noTpebutenei.

[ina Kaxkgow rpynnbl A HaMeTUN TpexyacoByto BeTpeuy. B nepBbii
yac s urpan ponb NpuLLenbLa ¢ ApYroi NnaHeTbl, KOTOPbIA HUKOrAA
He BUAeN Kode 1 He 3HaeT, 4To K yeMy. f npocun y4acTHUKOB NMOMOYb
MHe MOHATb, YTO 3TO 3a NPOAYKT, CUMTAS, YTO UX 0OBACHEHMA OT-
KPOIOT MHe TaliHoe npe/jcTaBieHve AMOHLEB O Kode.

B Hauane BTOpOro yaca s paccaxuBan nofei Ha Nony Kak B
HayanbHON WKoe. BOopyXMBLWINCH HOXHULAMU U KMNAaMU XKypHa-
N0B, OHW JOMKHbI ObIIN COCTaBUTb KOJINaX M3 CI0B Ha TeMy Kode.
Llenb ynpaxHeHna — paccKasaTb Npy NOMOLLM 3TUX CJIOB UCTOPUM,
N3 KOTOPbIX A HAAEANCA BblyAUTb KaKne-HMOyab 3aLenku.

TpeTwnii Yac Mou NofoNeYHbIe MPOBOAMIIM NeXa Ha NofyLKax Ha
nony. KoHeuyHo, HeKOTOpble He cpa3y pelanncb Ha 3TO, HO MHe
ynaBanocb ybeauTb UX, YTO A NOKa elle B cBoeM yMe. fl BKtoYan
TUXYIO My3bIKY W NPOCK/ YH4aCTHUKOB MOHOCTbIO paccnabuTbes.
Takum obpa3om A gobuBancA NpuUriyLeHUs akTMBHOCTU Mo3ra U
MOrpy>xeHua flofein B COCTOAHME Ha rpaHu cHa. Koraa oHu gocTu-
ranu 3ToW cTaguu, A BO3BpalLasn UX B eTCTBO U OTPOYECTBO U BHOBb
npocun aymatb 0 Koe 1 BCMOMHWUTL CaMble paHHWe BrevyaTieHns
0 HeM, MOMEHT MepBOro CO3HaTe/lbHOro 3HaKOMCTBa C MPOAYKTOM U
caMmoe fApKoe, 4TO 0CTanochb B NaMATU.

Bce 310 aenanoch ana Toro, 4ToObl BEPHYTb YYACTHUKOB K UX
nepBOMY BrneyaTieHuto oT Kode 1 K TO 3MounKn, KoTopas 3aKpe-
nunack B cBA3U ¢ HUM. OaHaKo B 60MbWMHCTBE Cy4aeB 3TO HU
K YeMy He npuBoauno. BeiBog aAna Nestlé cnefoBan ofHO3HaUHbIN:
y ANOHLeB Obl1a MOLHAsA 3MOLMOHANbHAA CBA3b C YaeM (3To A
MOHAN B NepBbIN ke Yac 06LleHUs, Aaxe He 33faBasd HUKaKUX
cneuunanbHbIX BOMPOCOB), B TO e BpeMs 0 Kode y H1x bbuin ca-
Mble NOBEPXHOCTHbIe BneyatneHus. Ha camom gene Ana 60nbLINH-
CTBa M3 HUX 3TO Obl1 MPOCTO MYCTOW 3BYK.

lMpu TakMx 06CTOATENLCTBAX NOMbITKA 3aCTaBUTb NOTpebuTeneit
nepekntUnTbCA Ha Kode Gbina obpedeHa Ha npoBan. He Haxoas
HW Maneunwero oTKANKa B UX aylle, Kode HUKaK He MOr COnepHU-
yaTtb ¢ yaeM. [oaTomy, yTobbl fo6MTbCA ycnexa, Nestlé HyxHO
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Ob10 HauMHaTb ¢ caMoro Hayana. Heobxoaumo 6bino caenatb
MPOAYKT 3HAYMMbIM B rnasax 3Toi KynbTypbl. CnegoBano 3akpe-
MUTb y ANOHLIEB 3MOLMOHANbHYIO CBA3b C Kode.

MpuHaB Bce 310 Bo BHMMaHue, Nestlé nepekntounnack Ha
HOBYIO cTpaTerunto. Bmecto Toro utobbl nposaBaTh pacTBOPUMbINA
Kode B CTpaHe 4as, OHW NpuayMann AeTcKue fecepTbl CO BKYCOM
Kode, Ho 6e3 KotdenHa. MonoAOMY NOKONEHUIO NAKOMCTBO Mpu-
wnocb no BKycy. MIx nepBbIii onbIT NO3HaHMA Kode oKasanca
MO3MTUBHbLIM M 3aKPenuicA Ha BCIO XWU3Hb. bnarogapa atomy y
Nestlé Ha snoHCKOM pbIHKe NosiBUNack To4YKa onopbl. [loHMMaHve
npouecca MMMNPUHTMHIA M ero CBA3W C MAapPKETMHIOBOW KaMnaHu-
et Nestlé oTKpbIno Kopnopauumn Aopory B ANOHCKYIO KynbTypy U
paavKanbHO U3MeHWUNo cyAbBy KOMNaHUWM Ha pblHKe, XOTS MOHa-
yany, Kasanochk, paccynTbiBaTb 6biN0 He Ha yTo.

Jna MeHs e 3TOT onbIT 6bin ewwe 6onee BaxeH. OBHapyKMB
oTcyTcTBMeE 3HauMMoro obpa3sa Kode B AnoHuu, s ybeguncs, 4to
pPaHHWIA UMNPUHTUHT MMeeT KoJsioccanbHOoe BANAHME Ha MOTUBbI
noseneHuA nogen. BaobaBoK oTcyTcTBME Y ANOHLEB 3MOLMOHAb-
HOW cBA3M ¢ Kode 1 ee Hanuuue y weeryapues (Nestlé — weeii-
LapcKasf KOMMNaHWA) CBUAETENbCTBOBAIM O TOM, YTO 3aneyaT/ieH-
Hble 06pa3bl BapbMpyOT B pa3HbIX KynbTypax. W ecnn Hantu mx
MCTOYHUK, KaKMM-TO 06pa3oM paclundpoBaTtb 371eMeHTbl KyNbTypbl
1 06HapYKUTb, KaKne 338 HUMWU CKPbIBAOTCA 3MOLUU N CMbICAbI,
MOXHO MHOrOe MOHATb B NOBEAEHUMN JIOAEN U MEXKYNbTYPHbIX
pas3inunsax. 3To U CTaNo Ae/IOM Moel Xn3HuW. A nycTuicA Ha nou-
CKM KOJOB, CKpbITbIX B ryBMHaX NofcO3HaHWA pa3HbiX KyNbTyp.

* % %

Korpa y nogein poxpaerca pebeHOK — poXAaeTcs YenoBevyecKoe
cyLlecTBO, @ He NTMLa, pbiba unu ananratop. 3To NpesonpeaeneHo
reHeTMYeCKUM KofoM. PeGeHOK, poamBLIMIACA B aMepUKaHCKOM
ceMbe, — MalleHbKMIN amepurKaHell,. V feno TyT yxe He B reHeTuKe,
a B KynbType. 3necb paboTaeT KylbTypHbIA KOA,

Hanpumep, «conHue» no-dpaHuyscku «le soleil» — cywectsu-
TenbHOoe MyXCKoro poga. [lnAa ¢paHLy30B OHO accouumpyeTtcsa ¢
«koponem-conHuem» Jliogoenkom XIV. C oHbIx neT dpaHuy3bl npu-
BbIKalOT BOCMPUHMMATb COJIHLE KaK CYLLeCTBO MYXXCKOIo rnoJsia u
pacnpocTpaHAT 3TOT 06pa3 — cuALWNIA U BANCTaTeNbHbIN — Ha
MY>X4MH Boobule. }KeHLMHa e, HaNpoTMB, acCcoLMUpYeTCA C ny-
Hol — Bo dpaHLy3cKoM cnoBo «la lune» xeHckoro poaa. U, KoHeuy-
HO, IyHa He CBETUT CaMa, OHa JIMLb OTPa)KaeT COJIHEYHbIN CBeT.
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OTcroa Mbl MOXEM MHOFO€ MOHATb 06 OTHOWEeHMAX hpaHLy30B U
(dpaHUYXKeHOK, a TaKXKe 0 TOM, KaKOM OTMe4yaToK 3TN NMOHATUA
OCTaBMAIOT B rofoBax xuTenen OpaHumm ¢ camoro aercTsa.

A BoT B epmaHun Bce HaobopoT. ConHue — «die Sonne» —
YKEHCKOr0 pojAa, Y HEMLbI CYMTAIOT, YTO UMEHHO JKEeHLMHA HeceT B
MWp KUBOTBOPHOE TEMA0 U CBET, pacTuUT AeTei. MyX4nHbl B He-
MeLKOW KynbType — NpeAcTaBUTENN HOYM, TbMbl, iyHbl. JlyHa —
«der Mund» — myxckKoro poga. M onaTb-Taku 3T0 HEMano roBopuT
0 B3aMMOOTHOLLEHUAX MOJI0OB B JaHHOW KylbType 1 O Tex ponsx,
KOTOpbIe MY)KYMHA U XKEHLUMHA UTrpatoT B HEMELLKOM o6LuecTBe.

Camo BocCnpuATME CNOB KCOJTHLLE® U «yHa» MOXeT chopMmpo-
BaTb abCO/OTHO NPOTMBONOJIOKHbIE 06pa3bl y HeMLUEB U paHLy-
30B. CnepoBaTtenbHO, B KaXKA0N KynbType CyL,ecTByeT CBOA MHTep-
npeTauusa U CBOM KOA ANA 3Tux cioB. B coBokynHocTM Bce 37K
pasfiMyHble KoAbl K BCEBO3MOXHbIM 06pa3aM hopMUpYyOT cUCTEMY
KOOpAMHAT, KOTOPOW, CaMW TOro He CO3HaBas, MoJib3yTCA Npea-
CTaBUTENN TOM UAU MHOW KyNbTypbl. Takne cnctembl KoopauHat
onpeaensAlT NyTW, MO KOTOPbIM MAET Kaxaan KynbTypa.

3aneyaTneHHbli 06pa3 N KOA — 3TO NMPUMEPHO Kak 3aMOK
1 wndp K HeMy. 3Has nocnesoBaTeNbHOCTb LGP 1 OYKB, Bbl MOXe-
Te OTKPbITb 3aMoK. [lelindpoBKa LIMPOKOro CreKTpa BnevyaTneHum
nMeeT OrpoMHOe 3HayeHue. IT0 MoMoraet Ham 0TBETUTb Ha OAMH
13 Ba)kHeMLNX ANA Hac BOMPOCOB: YTO 3aCTaB/AeT HacC NocTynaTtb
TakK, a He nHaye? loHWUMaHMe KynbTypHbIX KOA0B obecneynBaert
Hac NpeKkpacHbIM HOBbIM UHCTPYMEHTOM, CBOEro poja HOBbIMU 0Y-
KaMu, Yepe3 KOTopble Mbl MOXeM U3y4nTb cebA 1 CBOe NoBefeHue.
OHo nepeBopaynBaeT Halle NpeAcTaB/ieHne 0 MUPe, MeHAET HaLlK
B3rnAAbl Ha Bce BOKpYr. bonee Toro, oHo nogTBep»aaeT NCTUHY,
KOTOpPYH Mbl BCEria MHTYUTUBHO OLLyLaiu: HECMOTPA Ha 06Luyto
YesloBEYECKYI0 MPUPOAY, 04N Pa3HbIX CTPaH AeNCTBUTENIbHO
o4eHb pasHble. [ToHATb 3Ty pa3HULYy NOMOTYT KyAbTypHble KOAbI.

37a KHUra — nnoa 6onee yeM TpUALATUNETHEN MHTEHCUBHOM
paboTbl No paclmngpoBKe 3aneyatiieHHbIX 06pa3oB A1A KpynHei-
LWMX KOMNaHUI Bo BceM Mupe. [Npouecc feKoanpoBaHUsA s Ha3Ban
«packpbiTnem». Ha Moem cuety 6onee 300 pacKpbITbiX KOAOB,
KoTopble cAenann MOUX KAMeHTOB cuibHee. bonee nonoBuHbI
KomnaHuin n3 pentuura Fortune 100 Bocnonb3oBanucb MOMMU
ycayramu, n pesynbTaTbl NOATBEPANAN NPaBUIbHOCTb METOAOB,
J0Ka3asu, YTO €0YKW», U306peTeHHbIE MHOI (€«OUYKU» KYNIbTYPHbIX
KOJ0B) AaloT HOBOE BUAEHME MUPA, KOTOPbIA Hac OKpyxaeT. 3a
30 ner A pa3spaboTan 1 3anaTeHTOBan AeNCTBEHHYO, anpobupo-
BaHHYI0O MeTOAWKY pacKpbiTUA KOAOB M Tenepb npeagjarato ee
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BalleMy BHUMaHUW0. KpoMe Toro, A NOAEN0Ch C BaMU HEKOTOPbIMU
HabNOAEHMAMY O KPYMHENLWMX MUPOBBIX KyNbTypax, KOToOpble 5
noyeprnHyn B npouecce paboTbl.

Mos rnaBHas uenb — AaTb YUTATENIAM 3TON KHUTM cBo6OAY.
MoHuMaHWe NpuyMH cOBCTBEHHOTO NOBEAEHUSA AapyeT YAUBUTESb-
Hoe YyBCTBO ocBoOOXAeHUA. ITa cBoboAa pacnpocTpaHUTCA Ha
BCE CTOPOHbI BaLUel }XM3HN — Ha BallW OTHOLIEHUA C J0AbMU, Ha
Balle BOCMPUATME TOTO, YTO Bbl MMEETE, YTO JeslaeTe U YTo AyMae-
Te 0 MecTe AMepUKM B MUPpE.

1 3aTpoHY BCe BaXKHble CTOPOHbI HALLEW KU3HM — CEKC, iIeHbI,
MEXNYHOCTHbIE OTHOLUEHUS, ey, NULWHWUIA Bec, 3L0POBbE U Aaxe
AMepuKy KaK TakoBylo. Bbl yBMAUTe, KaK y4aCTHUKM CeaHCoB pac-
KpbITWA BbIBOAMIN MeHA K KOaM U KaK BbIiBNeHUe KOA0B N03BO-
NANO0 MHe No-HOBOMY MOHATb MOBeAeHWe NoAei 3TOM CTpaHbl
B CpaBHeHWW C NPeACTaBUTENAMU APYTrUX KyNbTyp, @ TaKkKe 3Haue-
HMe ANA Hac BCexX 3TUX pasnnyuii.

MocTUrHYB KOAbI, Bbl y)Ke He CMOXeTe CMOTpeTb Ha MUp Mo-
CTapomy.



1. HANOACTYNAX KUWUAEE

CeaHcbl pacKpbITUSA KOLOB A A0 CUX NOP NPOBOXY TOYHO TaK e, Kak 30 net
Hasap anAa Nestlé. B ocHoBe MeTof0N0rMM NOMCKA KyNbTYPHbIX KOAOB nexat
NATb NPVHUMMNOB, Y 3HAHUE 3TUX MPUHLKMNOB NMOMOXET BaM MOHATb X0/, PaCCyK-
JEeHUN, BeAyLWMX K KaXKAOMY U3 pacKpbITUNA.

Jlyywwe Bcero npoaeMoHcTpMpoBaTh paboTy 3TMX NPUHLMUMNOB HA KOHKpET-
HOM npuMepe. B gaHHOI rnaBe Mbl ¢ BaMU NPOMAEM MO NyTU PacKpbITUA Koaa
BOCMPUATUA aBToMobunei amepmKaHuamun. 3Ty paboTy A NpoBen HECKOJIbKO
net Hasag ansA KoHuepHa Chrysler nocne 3aBepweHus npoexta Jeep Wrangler.
KoMnaHuA rotoBmia K BbiMyCKY HOBYK MOJefb U NOpPyYusia MHe BblACHUTD,
Yero Ha camMoM Jene NIIoAM XKAYT OT MalmnHbl Boobuwe. K ToMy BpeMeHn B AMe-
pviKe Habnoaanocb CHUXeHMe CNpoca Ha cefaHbl U poCT MHTepeca K BHeAO-
POXHUKaM, MUHWU-B3HAM U rpy30BUKaM. HeKoTopble aKcnepTbl Aaxe Npeano-
naranu, 4to cefaHbl Boob6Lwe 6onblue He GyayT nonab3oBaTbea cnpocoM. Pac-
KpbiTve Koaa ansA Chrysler 6b110 B BbICLIE CTENEHM BaXXHbIM AJiA pelleHns
uesioro psja BOMNpocoB: ecnn Obl BbIACHUNOCH, YTO MHTEpEC K ceAaHaM y
aMepuKaHLUeB MOJIHOCTbIO Nponan, 3T0 NPUHLMNNANbHO U3MeHuno Bbl Kypc
KOMNaHuw.

MpuHuun 1.
He BepbTe TOMY, 4TO roBOpAT

Yero aMepmKaHUbl XAYT OT MallMHbI? B 0TBET Ha 3TOT BOMPOC A BbIC/AyLAN
MHOECTBO CaMblX pa3Hbix 0TBETOB. B HMX ynoMuHanuch 1 6e3onacHocTb,
N 3KOHOMUYHOe noTpebneHne TonAnBa, N ya06CTBO ynpaBieHns, U YCTONYM-
BOCTb Ha moBopoTax. Ho H1 ogHOMy 13 HUX A He noBepu. [loToMy YTO NepBbIN
NPUHUNUN paboTbl C KYIbTYPHbIMW KOAAMU TNACcUT, YTO eAUHCTBEHHbIN Aei-
CTBEHHbI cnocob NOHATb, YTO YeNIOBEK MMeeT B BMAY, — 3TO He obpawatb
BHMMaHWA Ha TO, YTO OH FOBOPUT. 3TO HE 3HAYUT, YTO NIOAM HAMEPEHHO NTyT
WA NbITalOTCA NpeacTaBuTb ceba B nyylwem ceeTe. [[pocTo B 0TBET HA NPAMON
BOMPOC O CBOMX MHTepecax U NpeanoyTeHUAX Mbl 0BbIYHO FOBOPUM TO, YTO
OT Hac 0XuAalwT ycablwaTtb. [T0BTOpUMCA: MPOMCXOAUT TaK BOBCE He U3-3a
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)XenaHua BBecTu B 3ab6nyxaeHue. [leno B TOM, 4To YENIOBEK pearMpyert Ha BO-
MpocC C MOMOLLbIO KOPbl FOJIOBHOrO MO3ra, KOTOpas OTBEYaeT 33 MHTEJUIEKT,
paccyiokK, a He 32 3MOUMW MW MHCTUHKTbI. Mbl 06ayMbiBaeM, o6pabaTbiBaeM
BOMPOC, MO3TOMY OTBET — pe3ynbTaT pasmbiwneHuii. [pn 3ToM Mbl cuntaem,
4TO FOBOPMM NpaBLy, U HY OAWH AETEKTOP JIKM He CMOXET JoKa3aTb obpaTHoe.
TeM He MeHee B 6ONbIUMHCTBE C/Iy4aeB NIOAN FOBOPAT BOBCE He TO, YTO NOA-
pa3yMeBaloT.

MpryrHa npocTa: 60/bWMHCTBO U3 HAC He 3HAOT NMPUYMH CBOMX NOCTYMNKOB.
B knaccmnueckom mnccnepgoBaHunm yyenbiin XIX B. Kan-Mapten Lapko BBen B
TMNHOTUYECKUIA TPAHC OfHY U3 CBOMX NALMEHTOK, BPYYu/ el 30HTMK 1 Nonpo-
CWA pacKpbITb ero. 3aTeM OH NOCTENEHHO BbIBeN ee U3 3Toro coctoAHuA. Npu-
As B cebs, eHWMHa ¢ yamBneHnem obHapyxuna B cBoel pyke 30HT. Koraa
Lapko novHTepecoBancsa, NoYeMy OHa B MOMELLEHUWN pacKpblia 30HT, Nauu-
€HTKa npuwna B 3amMewwaTtenbcTBo. OHa, KOHEYHO, MOHATUA He UMena o TOM, YTO
C Hel TONbKO YTO MPOMCXOANIIO0, U He NOMHMAA npuKasa Wapko. B pacTepaH-
HOCTM OHa YyCTaBMiacb B MOTOJIOK, CHOBA MOCMOTPENia Ha YY4EHOro U Npouns3-
Hecna: «llen goxab».

PasymeeTcs, }eHLWMHa BOBCE He lyMana, YTo pacKpbiia 30HT B NMOMeLLeHUn
n3-3a JoxasA. Ho nockonbKy oHa AosmkHa Oblia Kak-To OTBETUTb, TO BblAana
€AVHCTBEHHOE, M0 ee MHEHWI0, Iormyeckoe oO6bACHEHMe.

[Jlaxe caMble JOTOLUHbIE U3 HAC PelKo Haxo0AATCA B TECHOM KOHTaKTe ¢ cob-
CTBeHHbIM Becco3HaTesbHbIM. Mbl Mano cBA3aHbl C 3TOM MOLHON CUNOW, ABU-
XyLLen MHOrMMU HaWmnMKn fencTBUAMK. [103TOMY Ha BONPOCHI Mbl aeM N0rny-
Hble OTBETbI, KOTOPbIX OT HAC OXWAAIOT, HO OHU HMKaK He CBfA3aHbl ¢ 6ecco3Ha-
TeNbHbIMU haKTopamm, onpeaensAlLLMMK Hawm YyBCcTBa. BoT noyemy pasnnyHble
onpochbl U NCCeA0BaHUA TaK 4acTo BBOAAT B 3abnyxaeHue u GecrnonesHol
(v nouemy pykoBogcteo Chrysler nonyynno «HenpaBuibHble» 0TBETbI Ha BOMPO-
cbl 0 Axune Wrangler). Beab Bce oHV 0TpaxatoT To, 4TO JIOAW FOBOPAT, @ He TO,
4TO OHW NOAPa3yMeBaIOT.

Ewe B caMoM Havane Kapbepbl i TOHAN: NOMOYb NOAAM pa3obpaTtbes B NOA-
JINHHOM 3HaYeHMMU TOro WU MHOIO 0ObEKTa MOXKHO, TOJIbKO CTaB Ha BpeMs
«npuwenbLeM ¢ Apyroi nnaHeTb». YTobbl pa3obpaTbCs, YeM npuBieKaTeneH
TOT MM MHOW MpeAMeT U KaKue YyBCTBA OH BbI3bIBAET, A A0KeH Obln co3aaTth
BMeyaT/NeHne YesloBeKa CO CTOPOHbI, KOTOPbIN HyXAaeTcAa B nomolym. Yto Bbl
Aenaete ¢ kode? [leHbrn — 3T0 YTO, BUA 0Aexabl? 3aueM HyxHa nobosb? Mpu
MoMCcKax OTBETOB Ha TaKMe BOMPOCHI IAbMU PYKOBOAUT YXKe He Kopa roioBHO-
ro MO3ra, OHV HaYMHalT BCMOMUHATbL CBOUW NepBble BneyaT/eHWs Npyu CTONKHO-
BEHWW C NpeiMeToM Bonpoca.

JIvwb K TpeTbeMy Yacy ceaHca pacKpbITUSA, ieXka Cpean Noaywek Ha nosy
rnoj, 3BYKU CMOKOWMHOW My3bIKW, Y4aCTHUKM UCCIeA0BaHMA HAaKOHeL, HauyMHam
rOBOPUTb UMEHHO TO, YTO UMeNW B BUAY B AeACTBUTENIbHOCTW. 3Ta npoueaypa
noMoraeT NPOHUKHYTb B MHYIO YacTb Mo3ra. Toraa oTBeTbl UCXOAAT U3 APEBHEro
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(penTunbHOro) Mo3sra, rge o6UTaOT UHCTUMHKTBI. VICTUHHBIE OTBETbI KpotoTcs
WMEHHO B 3TOM OTAefle.

MHorue cTtankuBanuch ¢ TeM, YTO OYEHb APKO NMOMHSAT COH B TeYeHMe NATU-
JEecATU MUHYT nocne npobyxkaeHus. Ho ecnun 3a 3Tn NATb MUHYT He 3anucatb
noapoBHOCTH, TO COH UcYe3aeT U3 NaMATU Haecerga. MponcxoauT 3To OTTOrO,
YTO, HAX0AACh B COCTOSIHUM MeXAy CHOM U 604pCTBOBAHMEM, Mbl UMEEM Hemno-
CpeACTBEHHbIN JOCTYN K 30He BOCMOMMHAHUINA U MHCTUHKTOB. Penakcaunsa Bo
BpEMSA CeaHCOB PacKpbITMA KOLOB BBOAMT YYaCTHUKOB B COCTOSIHME, KOFa OHU
WUTHOPVPYIOT KOPY FOJIOBHOIO MO3ra M NOAKNIOYATCA K OTAeNY penTUiibHOMY.
OueHb YacTo NoAN paccKasbIBaloT, YTO BO BPEMSA ceaHca BCMOMHUIM cobbITuS,
0 KOTOPbIX HE AyManu rogamu.

Pabotas ana Chrysler, s cobpan rpynny ntogeii n nonpocun pacckasarb, Yero
OHM XOTAT OT aBTOMOGMNA. CHavyana oTeeTbl 6biM abCONOTHO paLMoHaNbHBIMU:
HebonblUIO pacxoA TonMBa, 6e30MacHOCTb, HAAEKHOCTb M Aasiee B TOM Xe Ay-
Xe — BCe, YTO Mbl NPUBbIKJIY FTOBOPUTL MO TakoMy noBogy. KoHeyHo, A UM He no-
Bepun. NocTteneHHO cTanu 3By4yaTb NOBTOpPsAOLMECA MOTMBbI. BocnoMuHaHuaA
0 KOHKPETHbIX CTapbix aBToMo6uMnAX, HanpuMep o Mustang 1964 r., o VW Beetle,
o Cadillac 1950-x rr. ¢ ruraHTCKMMK KpbUibAMK. Pacckasbl 0 YyBcTBe cBO6OAbI,
Koraa BrepBble AepXU1Llb B pyKax KNtoum oT cobcTBeHHOM MaluuHbI. PobKue npu-
3HaHWA 0 NepBbIX CeKCyabHbIX OMbITax Ha 3aAHeM cuaeHbe. Ml BOT nocTeneHHo
CTasio BbIpMCOBbLIBATLCA MPefCTaB/ieHNEe 0 TOM, Yero aMepuKaHLbl XOTenu ot
aBToMobunsA. OHK xotenu cBobogbl. OHM XOTeNn YyBCTBEHHbIX NepexXMBaHUN.

Tak noasunca PT Cruiser — aBToM0OUnb ¢ He3abbiBaeMbIM BHELHUM BUAOM
1 c rnyboKnM cMbicioMm.

Peakuus notpebuTenein okasanacb He MeHee MolLHOl. KoMy-To, KOHeuYHo,
HOBas Mojesib He NMOHpaBuUaach coBeplueHHo. Bce no-HacToAwWweMy opurnHanb-
Hoe Bcerja — AaXke B OLHOW W TOW e Ky/bType — BbI3blBaeT Yel-Hnbyab npo-
TecT. O6bACHAETCA 3TO KOHMAMKTaMWU, XapaKTepPHbIMU AJIA KYNbTyp, UX Mbl
paccMoTpuM noapobHo B rnase 3.

OpaHako ApyrMM HOBMHKA MOHpPaBUNACh HAaCTOJNIbKO, YTO KOMMepYecKuin pe-
3yNbTaT He 3aMejsini cKa3aTbeA. ITOT BbIMYCK OKasancsA Hambonee yaayuHbIM
HOBbIM aBTOMOGWEeM 3a nocnegHue roabl. lioan nnatunm nuwHue $4000,
TONbKO 4TOObI BCTaTb B 04epeAb Ha NpuobpeTeHne HoBoW Moaenu. bbin nu 3toT
AXMOTaxX Bbi3BaH TeM, uto PT Cruiser oTBeuyan Tpe6boBaHUAM, NepeyncieHHbIM
notpebutenamn? Her. Mo nokasaTtenAaM pacxoaa TonavMea U ypoBHA Ge3sonac-
HOCTM MalluHa bbia He Nyywe cegaHoB. He oTnnyanack oHa u ocoboit Hagex-
HocTbto. Ho oHa 6bina HeopaMHapHa, arpeccuMBHa U cekcyanbHa. OHa cooTBeT-
CTBOBasa TOMy, YTO JIIOAWN AeNCTBUTENIbHO XOTeNW BUAETb B aBTOMOOMIe, a He
ToMy, 0 yeM rosopunu. Ecnu 61 Chrysler npucnywancs K cnoam, Ha CBeT Mosi-
BucA Gbl o4epeHON UCNPaBHbIN U CKYYHbIV ceflaH 1 ny6avKa NnLb HeoyMeH-
Ho noana 6bl nneyamu. Y3HaB, 4To NiloAN aymanu Ha camoMm gene, Chrysler
co3jan wepaesp.
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MpuHuun 2.
3Moumun — aBuratesib NO3HaHUA

CeaHcbl packpbITusA Kofa aBToMobunsa Npobyannn B Ni0AsAX 0YeHb CUJIbHbIE
amouuun. locne nx oOKOHYaHMA yH4aCTHUKM NOAXOANIIN KO MHE MOAENNTBLCA, KaK
BOCMOMMWHAHWNA PaCcTPEBOXUAN X, HAMOAHUAN PaAOCTbIO NN AaXe 3aCTaBUAN
noyyBcTBOBaTb cebA 04eHb HeytoTHO. OBbIYHOE Aeno. Takoe NpoUCXoauT npak-
TUYECKM Ha KaXK[0M ceaHce — flaxe ec/in OHW NOCBALLEeHbl BOCNPUATUIO TOBApOB
Ans odpuca unm TyanetHon bymaru.

3MOLMM — KNIOY K MO3HAHWUIO, K/KOY K UMMNPUHTUHTY. YeM cunbHee amoums,
TeM Nlyylle ycBauBaeTca onbIT. BcnoMHuM pebeHka v ropsadvyto ckosopogay. Mog
BO3JEeMCTBMEM 3IMOLUI B MO3Ty YyCTaHaABAMBAKOTCA MeHTalbHble CBA3N (A Ha-
3bIBAl0 UX «MeHTaNbHble TpPacchl®), U1 NpU NMOBTOPEHUW OHU 3aKpennAlTCA.
MeHTanbHble cBA3M 00YCNOBNNBAIOT NPeACKasyeMoCTb Hallero Mupa. 3To Tpon-
KW, BefyluMe OT KOHKPETHOro cobbiTuA (Hanpumep, MPUKOCHOBEHUA K packKa-
NeHHOWM CKOBOPOAE) K ONTMManbHOM MOAEeNnu noBefeHns (K OCTOPOXHOCTY B
OyayliemM B OTHOLIEHMMW BCEX FOPAYMX NPELMETOB).

Co MHOrMMM ABNEHMAMM Mbl 3HaKOMMUMCA B AeTcTBe. K cemu roaam 60nb-
WWHCTBO HaWMX «MeHTaNlbHbIX Tpacc» yxe chopmmpoBaHo. Ho amMoumn Ha
MPOTAXEHUWN BCEW XKU3HU NMOCTOSHHO 06ecneynBaloT Hac BCE HOBbIMU Brevat-
neHunAMuU. MNMpaKTUYeCKN KaxAablii aMepuKaHel U3 nokoseHna 6e6u-6ymepos
MOMHWT, rAe HaxoAWCA W YTO Aenasn B TOT MOMeHT, Koraa y3Han ob ybuiictee
JxoHa KeHHeaw. Y 60onbWIMHCTBA CErOAHALWHNX aMepUKaHLEeB nepes rnasammu
CTOMT KapTuHa nagatowmx baweH-6nn3HewoB BceMupHoro Toprosoro ueHTpa
B Hblo-Mopke. O6bAcHAETCA 3TO TeM, YTO TaKMe MOLIHbIe BreyaTneHna Ha-
BCerja Bpe3aloTcs B NaMATb. Mbl He 3a6biBaeM UX U NpU OAHOM NULIb YNO-
MWHaHWUW MbIC/IEHHO BO3BpallaeMcsA K MOMEHTY, KOrja OHW OTIOXKMUINCH B Ha-
eM Mo3ry.

Y cenbckux xutener HopmaHauM ecTb OAMH CTPaHHBLIN U ManonpuUATHbIN
o6blvait, AeMOHCTPUPYIOLLUIA, C OAHOWN CTOPOHbI, UHTYUTUBHOE MOHMMaHWe 3T0-
ro NpMHLMNA, a ¢ Apyroi — 06ecKypaxnBaloLLMi NOAXOA K €r0 UCMOJb30BaHUIO.
Koraa craplueMy cbiHy UCMONHAGTCA CeMb NeT, oTel, BeAeT ero no rpaHuue ce-
MelHbIX BNafeHN N Ha KaXAoM Yrjly oTBelunmBaeT eMy 3aTpeLunHy. ITOT BO3-
MYTUTESNIbHbIV pUTYa, BEPOATHO, He CUIbHO CNOCOBCTBYET Y/yULIEHUIO OTHOLLE-
HWI OTLLOB U CbIHOBEW, HO B TO Xe BPeMs OH CO34aeT KPerKyo 3MOLMOHaNbHYO
cBs3b pebeHKa ¢ rpaHuuamMn dhamunbHol cobeTBeHHOCTU. OTel 3HaeT: Takown
onbIT cnocobCTBYeT TOMY, YTO CbIH HaBcerja 3anOMHUT rpaHuLbl BRajeHWi,
KOTOpble OAHaX/Abl yHacnegyer.

Co MHoI1 ToXe npour3oLen oaMH He3abbiBaeMblin ciydyait, 6narogapa KoTo-
pOMy A YCBOWJI OAHO aMepUKaHCKoe Bblpa)KeHue, Koraa ToNbKO HauyuMHan npe-
nogasatb B Konnemxe Tomaca [xeddepcoHa BcKope nocne npuesga B Ame-
puKy. Torpa A 6bin He CMNeH B aMepPUKaHCKOM aHFINMNCKOM. 3aHATUA NPOX0-
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AUNU B OTPOMHOV ayanTopum 6e3 okoH. LLina nepsas nekuna. Eaa a npuctynun
K paccKasy o Leffix M 3ajadyax Kypca, Kak KTo-TO U3 CTYAEHTOB 3aKpuyan MHe:
«Watch out!» Mpexae A He cnbiwan 3Toro BbipaXKeHWs 1 pelnTeNlbHO He NOoHAN,
4To MMenoch B BUAY. Mo3r cyaopoxHo 3apaboTan, nbiTascb HaNTKM 06bACHEHe.
«Watch» 3HauuT «cMoTpeTb», «out» MOrno yKasbiBaTb HanpasieHWe Kyaa-To
BoBHe. To ecTb CTyaeHT xoTen, Ytobbl A BbIrNAHYN Ha ynuuy? Ho kak? Begp
B nomelLeHnn He 6bino okoH! Bce npowmsolwuno 3a gonu cekyHabl. Kycok no-
ToNKa o6pyLlwncsa MHe Ha rofloBY, U B ClleAytollee MrHOBEHWE A 1eXan Ha Moy,
ncTeKasa KpoBbio. BbizBanu ckopyto.

Tenepb A 3Hato, uto «watch out» o3Hauaet «6eperunchb!». U Kaxpaplit pas, cnibl-
La 3TO BbIpaXeHue, A Npexze Bcero NoAHMMAl0 rnasa K noToJiky — NpoBepuTh,
He Nagaer /v YTo-HNBYAb Ha MeHs.

Mocne npoBeaeHMA ceaHcoB, B pe3ynbTaTe KOTOpbIX Obina paspaboTaHa
mogenb PT Cruiser, cTano AcHO, 4TO C BOXAEHWEM MalWHbl CBA3aHbl OYeHb
rny6okue amMoumu. JIloan paccKasbiBanuv 0 NepBoli CaMOCTOATENbHON noe3ake
TaK, CJIOBHO TOJIbKO TOrJa U Hayanach ANS HUX HACTOALWaA Xu3Hb. M HaoboporT,
€Cc/IN MOoXWuJible JIAN FOBOPUIN O TOM MOMEHTE, KOTAa Y HUX 0Tobpanu Knoun
OT MaLUMHbI, 3By4ao 3TO TaK, OYATO XKM3Hb C TeX Nop octaHoBunack. [la u nep-
BbIl CEKCYaNbHbIV OMNbIT, KOTOPbIA CTOJIb MHOTME aMepuKaHLbl Npuodpenn Ha
3agHeM cuaeHbe aBToMobuna (6onee 80% xkuteneit AMepuKm), cBA3bIBAET C
aBTOMOOGMNEM HEBEPOATHO CUJIbHbIE OLLYLLEHUS.

TaK MHe CTafio ACHO: MOCKOJIbKY BOXAeHWe U BnageHne asTomobunem ac-
COLMUNPYIOTCA CO CTONb APKUMU 3MounsamK, PT Cruiser HagnexuT 6biTb Mawu-
HOW, BbI3blBaKOLLEN CUNbHerWwMe YyBCTBa. A AN 3TOro MoAeNib J0JIKHA OTAK-
YaTbCA HEMOBTOPMMOW MHAMBUAYaNbHOCTbI. YT0ObI Mogenb Obina ofHOBpe-
MEHHO U NPUHLMNNANLHO HOBOW, M HEMOBTOPMMOM, Mbl pelnan NpuberHyTb
K 4eMy-To, UTO Y>Ke cyLlecTBYeT B Ky/ibType 1 6ecco3HaTesibHo 3HaKkoMo. Beibop
OCTaHOBWJICA HA FraHrcTepcKoM aBToMobMIe — Ha TaKOM pasbesKas 3HaMeHU-
Toih Anb KanoHe. OH u ctan BuamtHol Kaptoukon PT Cruiser. 310 npugano
MalwuHe abCcoNOTHYIO HEMOBTOPUMOCTb — CErofiHA Ha Aopore HUYero nofo6-
HOro He BCTPETULLb — U HALIO OTKAMK y noTpebutenein. M cHoBa Mbl BUANM
TO e camoe: noasuica Obl o4epeaHol ceaaH, HUKTO Obl U He 3aMeTun ero
nossneHus. Ho cBoei opurnHanbHOCTbIO aBTOMOOMbL 3anan B camoe cepaue
notpeburens.

MpuHuun 3.
aBHoOe — CTPYKTYypa, a He cogep)KaHue

B otnnume ot onbita ¢ Jeep Wrangler ato pacKpbiTve Gbl10 HaLeNeHo Ha aBTo-
Mo6umnn Boobuie. COOTBETCTBEHHO, YYaCTHMKMN CEAHCOB roBopusin 060 Bcex
BMAax MalWWH — MUHWU-B3HAX W poacTepax, Mogensax T u KoHuenT-Kapax. Kak
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MHe Obl10 NPUITK K BbIBOAY O KOJaX, €C/iM pa3bpoc NpeAcTaBieHni yHaCTHUKOB
6b1n1 cTONb WKPOK? s 3Toro noTpeboBanoch obpalyaTe BHUMaHMe CKOpee Ha
CTPYKTYPY, YeM Ha cogepxaHue.

B nbece 3pgmoHa PoctaHa «CupaHo e bepxepak» ecTb ApamMaTnyHas cueHa
Ay3nn Ha wnarax. B 1987 r. aty uctopuio nepeckasanu Ha coOBpeMeHHbIV Naj,
B ¢mnbMe «PokcaHa» ¢ yyactnem Ctuea MapTtuHa. Ero repoii beinnc Takxe no-
nagaeT B NOA0OHY CUTyaLMIO, BOT TOJIbKO BMECTO LUMArv B XO4 UAET TEHHUCHAsA
pakeTka. Ecnn 3agymatbeA o rnyOMHHOM CMbicCie 3TOM CLEeHbI, PasHULA MeXay
LINaroi U paKeTKoW He MMeeT 3Ha4YeHNA. 3To BCero NuLb GopManbHbIi aTpubyT.
MoXHO nepenaTtb OHY M Ty e MbIC/Ib KaK Ha NMpuUMepe C paKeTKON, TaK M Ha
npyvMepe CO LINAaroi, caM npeAMeT He CTOJb BaXeH. To e caMoe MOXKHO CKa3aTb
o «BecTtcanackoi uctopum»: ee cogepxaHue otnnyaerca ot «<Pomeo u [bxynoet-
TbI», HO paccKa3blBaloT OHM 06 OAHOM U TOM Xe.

Camoe BaxxHOe B MOBeCTBOBaHWW — CTPYKTYpa, CBA3b MEXAY PasnyHbIMU
anemeHTamun. 1 Cnpato, n bernc cpaxatTca 3a CBO YecTb. BaxkHO noHATH,
4TO CZleNano NoeaNHOK HeM36eXHbIM, @ 3T NPUYUHBI OAUHAKOBBI, HECMOTPSA Ha
BHeLUHWe pasnnyus.

To e camoe cnpaBeannBo 1 B OTHOLWeEHUW My3biku. OAHY 1 Ty Xe Menoauio
Bbl MOXeTe UrpaTb YTPOM WM BeYepoM, Ha CKpUMKe uan GopTenbsaHo, 1eTOM
nunu 3umoi. MicnonHntenem Moxet ObiTb M MONIOAON YeNIOBEK, U MOXKMWION, 1
6oratblii, u 6eAHbIN, U MY)KYMHA, U KeHWwMHA. [laxe HOTbI He caMoe CyLLeCTBeH-
HOe, NOCKOJIbKY MeNoANA, UCMNOJHEHHAA B Pa3HbIX OKTaBax M pasHbIX TOHaNb-
HOCTAX, OCTaHeTCsA ToW »e. Bce BbilenepeynciieHHoe — 31eMeHTbl CofepXKaHuA.
CTpyKTypa — 3TO MHTepBasibl MeXAY HOTaMU, UX COOTHOLLIEHME, PUTM.

Y106bI MOHATL UCTUHHOE 3HAYeHMe HALWMWX JENCTBUIA, HYKHO MOHATb CTPYK-
Typy. Knog Jlesn-Ctpocc, nsyyan ABneHve pofcTsa, roBOpWI, 4TO NpeaMeT ero
NHTEpecoB — He JII0AN, @ UX OTHOLLUEHMSA, KMPOCTPaHCTBO Mexay noabmmy. He
cyluiecTByeT AAAWN, €CNN HeT NNeMAHHWUKA, Kak He ObiBaeT XeHbl 6e3 Myxa nau
maTepu 6e3 pebeHka. PoacTtBo — 310 CTpyKTYypa.

YT106bI pa3obpatbCsA B NPMUMHAX NOCTYMNKOB, HYXXHO OTBNeYbCA OT COAepIKa-
HWUA 1 pa3obpaTbcsA B cTpyKType. B ntoboit cuTyauumn pencreyiot cpasy Tpu
cTpyKTYypbl. MNepBana — 6uonornyeckas, AHK. Jlioan, 06e3bsiHbI, KOPOBbI U K-
padbl cogepxaTt ofgHM 1 Te e 3nemMeHTbl. OaHaKO KawAbI BUA He NOXOX Ha
Apyron, nockonbKy cTpykTypa ero JHK yHnkanbHa.

Cnepytowian cTpyKTypa — KynbTypa. Jllobaa KynbTypa COCTOMT U3 TaKuKX
3/IEMEHTOB, KaK fA3blK, MICKYCCTBO, 06blYan, UCTOPUSA U T.M., HO HEMOBTOPUMOCTb
Kaxxaol npuaaet ocoboe coyeTaHne 3TUX INEMEHTOB.

W HaKoHel, TpeTbA CTpyKTypa — 3T0 AnyHocTtb. IHK, KoTopas genaet ueno-
BEKa YeN0BEKOM, cyliecTByeT B 6eckoHeyHoM pasHoobpasuu. Kpome Toro,
Y KaX[0oro U3 Hac yHUKasbHble OTHOLIEHUSA C poauTenamu, 6paTbsaMu, cecTpamu
1 APYTUMU POACTBEHHMKAMMU, KoTopble (OPMUPYIOT UHANBUAYaNbHbIE MEHTaNb-
Hble CLeHapuu M cOo3AaloT HEMOBTOPUMYIO JINYHOCTb. [laxke o4HOANLOBbIE
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6/113HeLbl UMetoT YHMKaNbHble YepTbl. OAUH poXKaaeTcs paHblue, APYroi no3xe.
OHM HUKOTrZA He OKaXXyTcs abCONOTHO B OAHOM MOJIOKEHUM B OAHO U TO XKe
BpeMs, 1 NMOCTeNeHHO Y HUX HauHeT popMMpoBaTbLCA pa3Hoe BuaeHMe Mupa. To
€CTb NPV OAHOM U TOM K€ COAEPXKaHWM B KOHLLE KOHLOB pa30oBblOTCA pasHble
CTPYKTYpBbI.

YuTaa uctopmu, pacckasaHHble y4aCTHUKAMM B XOAe TPETbero yaca ceaH-
Ca pacKpbITUA, A He 0OpaLlato BHUMAHUA Ha KOHKPETUKY, @ COCpeA0TaunBatoch
WCKNIOYUTENIbHO Ha CTpPyKType. BcnoMHuM mMoun uccnegosaHus ana Chrysler.
Bbino He BaXKHO, YTO OAMH FOBOPWUI O CMOPTMBHOWN MalLWHe, APYroli 0 ceMeiHOM
cepaHe, a KTo-To Tockosan o Packard 1950 r. He umeno 3HaueHusn, e3gaT oHn
Ha MallMHe Mo ropojy, UWiK NO CelibCKUM paBHMHAM, UAN MO CKOPOCTHbIM
TpaccaM. CyTb 3aKfitoyanacb B CBA3M MeXAY BOAUTENEM U MALIMHON, MeXay
OMbITOM BOXAEHUSA U TEMU YyBCTBaMU, KOTopble OH Npobyxaan. 3Tn cBA3mn —
CTPYKTYpa — W Jajn HaM fiCHOEe MOHMMaHue, 4YTO OT CBOUX aBTOMOOUNeN
aMepuKaHLbl NOAyYatoT YyBCTBO COBCTBEHHOWN MHAWBUAYANLHOCTU, U NPUBENU
K MOSIBIEHNI0 aBTOMOGWASA, KOTOPbIi ele 6osblie NOAKPENIAeT 3TO oLlylieHne
WNHAMBUAYANbHOCTN.

MpuHumn 4.

MMNPUHTUHI BO3HUKAET B onpepesieHHble
nepuoabl XXU3HU, U CMbicn o6pasoB

B PasHbIX KyNbTypax He coBnagaeTt

A no62110 NOBTOPATL: BTOPOrO LWaHca Nosly4nTb nepeoe BrneyaTieHue He ObiBaer.
Y 6onbWNHCTBA tOAEN 3HAYEHUS OCHOBHbIX Bellel 1 ABMAEHWUN XKU3HW 3ane-
4aTneBakTCA yXKe K CeMU rogam. npOI/ICXOp,I/IT TaK NOTOMY, 4TO B 3TOM BO3pac-
Te JeTW XMBYT Noj BAVMAHMEM 3MOUMN (eCnM COMHeBaeTecb, NpocneauTe 3a
CBOMM ManbiWOM — HACKOJIbKO 4YaCTO MeHAeTCA ero HacTtpoeHue B Te4eHue
OJLHOro 4aca), a o Mepe B3pOC/ieHUss B CBOW MpaBa BCTynaloT pa3yM 1 NoruKa
(nonpobyiiTe-ka nocnoputb ¢ aeBATuneTHUM!). MoaaBnAoWan YacTb Niloaen K
ceMun rogamMm nUcnbiTbiBaeT BJINAHNE ep,VIHCTBEHHOIZ KynbTypbl. Bep,b 6OJ1bLIJy}0
YyacTb BPeMEHU JeTu NPOBOAAT AOMA WM B CBOEM BNMKAWLLIEM OKpYXKeHUW.
Mano KTo U3 ManeHbKUX aMepunKaHLLEeB 0Ka3biBAeTCA Noj Cepbe3HbiM BO3/eN-
CTBMEM AMNOHCKON KynbTypbl. 1 peaKo AsnoHCKMe feTu nonagaloT noj BAnAHue
eBpencKoli KynbTypbl. [o3ToMy Te 06pasbl, KOTOpble 3anajatT B UX MOACO-
3HaHMe B paHHEM BO3pacTe, OnpefeNiAlTCA KyNbTypOoi, B KOTOPOW OHU pPacTyT.
CaMoe aKTMBHOE 3HAaKOMCTBO C MMPOM Yy aMepUKaHCKUX AeTell MPOUCXOANT B
KOHTeKCTe aMepUKaHCKON KynbTypbl. MeHTanbHble CTPYKTYpbl, chOpMMpPOBaH-
Hble B aMepUKaHCKOW cpeje, 3anajaloT B X Noaco3HaHue. Mo3Ttomy pebeHoK
BblpaCTaeT aMepuKaHLUeM.
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Bot noyemy y npeacTaBuTeneit pasHblx KynbTyp CTO/Ib HEMOXO0Xee OTHOLe-
HVe K O4HMM M TeM Xe BellaM. Bo3bMemM, K npumepy, apaxucoBoe mMachno. Y ame-
PVKaHLeB 3TOT NPOAYKT 3MOLMOHaNbHO MPOYHO 3aneyatneH. Mama npuHocut
cBoeMy yaay 6yTepbpos ¢ apaxvMcoBbIM MacioM U [KEMOM, U 1A Hero oH ac-
coummupyetca ¢ MaTepuHCKol NoboBbio 1 3ab6oToi. A Bbipoc Bo ®paHumu, rae
3TOT NPOAYKT He pacnpocTpaHeH, NO3TOMY Y MeHs TaKMX MeHTaslbHbIX CBA3eWn
He BO3HMKNoO. fl y3Han 06 apaxncoBOM Mache no3xe, YeM Morna copMmpoBaTb-
CA 3MOLMOHaNbHaA CBA3b C HUM. [lnA MeHsA 3T0 6Gbll NPOCTO O4YepesHON BUA
MWLM, U MHe OH He noHpaBwuicA. M3-3a Toro, 4To Macno He COOTHOCWMOCH B
MOei1 rojloBe C MaTepUHCKOW I06OBbLIO, MONPo6OBaB ero oaHaXAbl, A HE HaLlen
B HeM Hu4yero ocobeHHoro. A BOT cbip — coBceM gpyroe aeno. OH 3aHUMaer
AOCTOMHOE MeCTO B KaxaoM ¢paHuy3cKoM aoMe. BKyc cbipa 6ecco3HaTesibHO
CBA3aH AN MeHA C 3MOLMAMM AeTCTBA U IOHOCTMU.

Mo cbiH [lopraH — HacToAWMI aMepUKaHCKNA NOAPOCTOK BO MHOTMX OT-
HOLIEHMAX, HO, MOCKOJIbKY Mbl MHOFO BpPEMEHM NPOBOAUM B HalleM AOMe BO
®paHuMK, HeKOTOpble BELM OH MO3HaN TaK, KaK UX Mo3HalT (GpaHuy3cKue
Aetw. B3ATb, K npuMepy, WwamnaHckoe. Bo ®paHuum wamnaHcKoe, Kak 1 BCAKoe
BWHO, N10OAT 3a BKYC, @ He 3a aNKOrofibHoe onbsHeHWe. HUKTO He cTaBuT nepeg,
cobo Lenu HanuTbCA, Leflb MHAA: HACNaAUTLCA apOMaTOM BMHA U TeM, KaK OHO
oborawiaer BKycC egpbl.

Jetn Bo ®paHumm npobyioT WaMnaHcKoe o4yeHb paHo. OB6MaKMBas B Hero
KycouyeK caxapa WM neyeHbe, OHU 3HAKOMATCA € ero BYKeTOM U OTANYUTENb-
HbiMK cBolicTBamu. Koraa mbl 6binm Bo ®paHunn, Jopuax yacto npobosan
LWaMnaHCKoe BMECTe C HAMWU M HaYYM/ICA LEHUTb 3TOT HANUTOK, aCCOLMMPYS ero
C TOPXECTBEHHbIM COBbITUEM, TaK KaK Yalle BCEro Mbl NbeM LLIAaMMNaHCKOEe, Kor-
Aa yto-To oTMeyaeM. Kak-To pa3 B AMepuKe Mbl NOLWIMN B pecTopaH 4To-TO OT-
npasAHOBaTb M 3aKasanu wamnaHckoe. [lopnaH, KotopoMy Torga 6bi1o feT ceMb
WA BOCEMb, TOXE NONPOCUA NPUHECTM eMy BoKas, HO OpULIMAHT TONIbKO yCMeX-
Hynca B oTBeT. [laxke Koraa A NOATBEPAUI, YTO 3aKa3 MOXHO BbINOJIHATb, OH He
noBepw (MAKU NPOCTO He XOTeSN HapyllaTb 3aKOH) U B 60Kane AN WaMnaHCKoro
nofan ManbuMKy anesbCUHOBLIN COK ¢ coaoBoi. MNonpo6oBag, CbiH TyT e oT-
cTaBun 60Kan B CTOPOHY, Beflb OH MPeKPacHO 3HaJ, KaKol BKYC A0/KeH ObiTb
y lIaMnaHCcKoro.

BonblWMHCTBO aMepuKaHLEB BNepBble 3HAKOMUTCA C aJKOroibHbIMW HanuT-
KaMu B NOAPOCTKOBOM BO3pacTe. 3T0 COBCEM MHOW NEePUOA }KN3HW B CPaBHEHUU
€ TeM, KOraa y3HatoT 06 ankorone ¢paHLy3bl, NO3TOMY U CBA3W yCTaHaBIMBa-
toTCA MHble. lnA MHOrMX amepuKaHueB PyHKUMA anKorons — JOBeCTU Bac A0
COCTOAHUA ONbAHeHMA. PeKo KTO U3 NOAPOCTKOB 33lyMbIBAeTCA O BKYCOBOM
OyKeTe NMBA, KOTOpPOE OHM XJlellyT. Y HekoTopbix npuaTenei JlopnaHa Ha 3Toi
nouse yxe 6binn Npobnembl, 1 Bce NOTOMY, YTO ANIKOTOJb AJ1A HUX CBA3aH C
onbsAHeHWeM, a He co BKycoM. OHM yCBOWIM TObKO, YTO TaKMe HamnmTKU MoryT
BO3AelCTBOBaTb onpeAeneHHbIM 06pa3omM. Ha caMoM fene MHOMMM BKYC anko-
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rofiAa U He HPaBMTCA BOBCE, KAK MHEe He MOHPaBMIOCh apaxmcoBoe Macno. Ho
OHU MbIOT BCE PaBHO, NOCKOJIbKY 3HAIOT, YTO 3TO CMOCO6 M3MEHUTb AylleBHOe
cocTosiHuMe.

BepHemMmcsa k ceaHcam ana PT Cruiser. Kak A BbIACHW, MalWHbI 3aHUMalOT
60/blIOe MECTO B KU3HWU aMepUKaHLLEB: XOTA OHU U He UCMbITbIBAKT 3MOLUIA
OT BOX/JEHMWA B PaHHEM [IeTCTBE, 3aTO MOMHSAT BOJIHEHME, CBA3aHHOE C aBTOMO-
6unAMM B IOHOCTU. AMepurKaHLUbl 000XaloT MallWHbI U 060XKatloT Kyaa-HNOyAb
Ha HUX Bble3XaTb. YHaCTHUKM CeaHCOB paccKasblBaiu UCTOPUU, KaK B3BOJIHO-
BaHHblE POAUTENUN NOAFOHANM K JOMY HOBbI aBTOMOOWIIb; KaK 340pPOBO BblexaTb
Kyfa-HMOyAb BCeil ceMbell Ha BbIXOAHbIE, KaK 3To 00beMHAET; KaK 3aXBaTblBa-
€T AyX, KOraa BriepBble BeAellb CMOPTMBHYI MaluHy. AMepuKaHCKue AeTn B
CaMOM paHHeM BO3pacTe YCBaMBAlOT, YTO aBTOMOOWIb — BaXXHasA YacTb KU3HU
CceMbW, OH AapuUT pafloCTb M Aaxe eAMHeHWe ¢ poaHbiMU. W Koraa npuxoant
BpeMA NOKynaTb COOCTBEHHYIO MaLLMHY, BCe 3TW 3MOLUUN NOACNYAHO PYKOBOAAT
amepuKaHuaMu. OHU XOTAT HeuTo ocobeHHoe. OpurmHanbHocTb PT Cruiser oT-
BeyaeT 3ToMy TpeboBaHU0, MO3TOMY €ro C YAOBOJLCTBMEM M MOKYNatoT.

MpuHuun 5.

YTo6bI NOHATHL CMbIC/ 3ane4yaT/ieHHoro obpasa
B onpefeneHHON KynbType, Heobxoanmo
y3HaTb ero Kop

B Amepuke PT Cruiser nponssen HacToAwmi Tpuymed. Ho B npepasepue ero
BbiNycKa HoBble pykoBoautenu Daimler Chrysler npeapekanu nposan. MNoyemy?
lMoToMy 4TO y pasHbIX Ky/lbTyp pa3Hble KOAbl.

[Jaxe Haww cnyyalHble NMOCTYNKU KOPHAMW YXOAAT K HAllUM MeHTaNIbHbIM
Tpaccam. [No cTo pas Ha AHI0 Mbl UCNO/Ib3YEM 3TW CBA3M, PeLlas, YTo HaM HafeTb,
YTO CbeCTb, KyZla CX04MUTb, YTO CKa3aThb U T.4. MHOrve He 3HaloT, 4To 34ech pabo-
TaloT KOAbl — WNQPbI, KOTOPble OTKPbIBAIOT 3anepTyio ABepb. Mano 3HaTb undpsbl,
HY)XXHa UX NpaBW/bHaA Noc/iefoBaTe/lbHOCTb, YacToTa M Np. Y KaXaoro crosa,
KaXK4oro AeNCTBUA U KaXA0ro cMMBONa — cBOM Koa. Haw mMo3r aBTomMatuyeckum
noabvpaet 3T KoAbl Ha 6ecco3HaTeNbHOM YPOBHE, HO UX MOXHO BbISIBUTb, pac-
KpbITb, YTOObI MOHATH, NOYEMY Mbl BefeM cebA TaK, a He UHave.

A yke nokasbiBan Ha NpMMepax, Kak ceaHCbl PaCKpbITUA KOLOB NO3BONIAIOT
pa3obpaTtbCA, YTO KOHKpeTHasA Bellb WM AIBNEHWE Ha CaMOM Jefle 3HayaT Ans
HalMx y4acTHUKOB. B xoae aHann3a oTBeTOB, KOTOPbLIV A U MOW MOMOLLHUKM
MPOBOAMM MO OKOHYaHWW ceaHcoB, obHapyxuBaeTcsa 0b6wmid cMbich. BoiaBus
3TOT CMbIC/, Mbl PacKpblBaeM Kog,

B pasHbIx KynbTypax 3TW CMbIC/bl 04eHb CUbHO pacxoaAaTca. [losTomy pas-
HATCA U Koabl. Hanpumep, s npoBoaMA ceaHC Mo pacKpbITUIO KoZa Cbipa Kak

31



KYNbTYPHbIWA KOA

Bo ®paHumu, Tak n B AMepuKe. EiBa nun BbifiBNEHHble HAMWU KoAbl MOTFN OT-
nunyatbes Gonblie. Bo ®paHumm cbip BocnpuHuMaetcs kak *KBOW. 3o nerko
MOHATb, BCNOMHUB, Kak paHLy3bl BbIGMPatoT 1 XpaHAT cbip. OHM MAYT B cneum-
anbHbIA MarasuH, AerycTMpyioT Cbipbl, HIOXalT KX, 4ToObl onpefennTb CpPoK
BbIAEPXKKW. BbIOpaHHbIN cbip HeCYT JOMOW M XpaHAT NPy KOMHATHOW TeMnepa-
Type noj ocobbiM KonnakoM B Gopme Konokona. OH CAyXWT 3aluuTon OT Ha-
CEKOMbIX, a ero HebosblMe oTBepCTUA obecneunBaloT LMPKYIALUIO BO3AyXa.
Koa cbipa B AMepuke — MEPTBbIW. U B KoHTeKCTe aMepuKaHCKOI KynbTypbl
3TO ecTecTBeHHO. AMepUrKaHLbl «y6uBatoT Cbip NacTepmusaumen (NpoM3BoACTBO
HenacTepu30BaHHbIX CbIPOB 3anpeLleHo), yNakoBbIBAKT B NIacTuK (6yaTo mMy-
MUUUMPYIOT), @ XPaHAT NIOTHO 3aBEPHYTbIM B «MOpre» Moj Ha3BaHWEM «XO0-
NOAUNTBHUKD,

B EBpone nayT pa3roBopsbl, pa3xuraemole 6lopokpaTtamu 13 bpioccens,
0 BBefeHun TpeboBaHMiA NnacTepusaumm B ctpaHax EBponeiickoro coto3a. 3Has
KoZ cblpa AnsA ¢hpaHLy30B 1 CyTb NpoLecca nacrepusauuu, HeTpyaHo AoraaaTtb-
A, KaK K 3ToMy oTHecnucb Bo ®paHumun. Peakuus 6bina 6ypHoW, ntoan Bbixo-
AUNN Ha feMoHCTpauun npoTecta. Maes 3actaBuTh hpaHLy30B nogBepraTb Cbip
nacTepusaumy pelunTesbHO LWia Bpa3pes C KOAOM.

9T0 OTHOCUTCA MPaKTUYECKM KO BCEM MPOAYKTaM NUTaHWUA. AMepuKaHubl
Bcepbe3 03abouyeHbl Bonpocamu GesonacHocTu nuwn. CylecTByoT perynsaTus-
Hble KOMUCCUU, CPOKM FOAHOCTU, MHOXKECTBO NpoLeayp ANs 3aluThbl obLecTBa
0T HeoOpoKayeCTBEHHbIX NMPOAYKTOB NUTaHNA. PpaHLy30B e 6osbLue BONHYIOT
BKyCOBble KayecTBa. Bo ®paHumnu ectb cnocob npurotoBaeHMA NTULbI, U3BECT-
HblA Kak faisander. bepeTcs da3aH (oTclofa U Ha3BaHWe) UK Apyras nepHaTas
AVNYb U NOJBELLUMBAETCA Ha KPIOK — A0 Tex Mnop, Noka 6yKBaNbHO He HauMHaeT
pa3naraTtbcA. bonbwWMHCTBO aMmepuKaHLUeB Npuwam 6bl 0T NOAOOHON MbIC/K
B yXKac, 0iHaKo (paHLy3cKue wed-noBapa NCMoNb3yOT 3TOT METOA, TaK KaK OH
3HauUUTeNbHO yAyyllaeT BKyc NTuubl. [1pn 3TOM Bonpockl 6e30nacHOCTM 0YeHb
Mano BOJIHYIOT KaK NMOBapoB, TaK U Tex, AJ1A KOro oHW roToBAT. KoHevHo e, 3a
noAo06Hble KyNMHApHbIe YXULLPEHUA NpUXoanTca nnatutb. ExxeroaHo Bo ®paH-
UMM OT HefoBpoKayYecTBEHHOW NULLM YMUpPaeT HaMHoro Gonblie Noael, YeM B
AmMepuiKe, B TO BpeMa KaK HaceneHve @paHuuu B NATb pa3 MeHblue.

Y1066l NOKa3aTh, KaK pasfiMyHble KyNbTypHble KOAbl BAUAIOT Ha Halle BOC-
npusTUe cobbITUiA, HaNnoMHio ewwe pa3 npumep PT Cruiser. V3yyeHne coTHM
CIOXETOB, pacCKa3aHHbIX Y4aCTHMKaMM CeaHCOB PacKpbITWA, BbIABUNO KOJ aB-
ToM06uns B Amepuke — NHOANBUAYAJIbHOCTb. AMepukaHew, xo4eT, 4Tobbl
€ro MalvHa oTiiMyanach oT ApYrux, YTobbl ee Heb3A ObIN0 CNyTaTh HU C KaKoW
Apyroi. EMy Hy>keH aBTOMOOUIIb, C KOTOPbIM CBA3aHa NaMATb 0 PaAOCTHbIX M0~
e34Kax Ha YMK-3HAbl, 0 TOM MOMEHTe, KOrA4a OH BNepBble caM cen 3a pyfib,
0 IOHOLUECKMX cTpacTaAx. Ml aBToMo6UIb € APKO BbIpaXeHHO NHANBUAYaNbHO-
CTblo, Takol Kak PT Cruiser unu 1ot xXe Jeep Wrangler, umeer 6onblue waHcoB
cTaTb NAEpPOM NPOAAX, YeM OPANHAPHbIV CefaH.
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OpHako 3TOT Ko He yHUBepcaneH AJis Bcex KynbTyp. B To Bpems, Korga
rotoBusca Bbinyck mogenu PT Cruiser, HeMeLKUIA aBTOMOOUABHbIN TUraHT
Daimler Benz npuo6pen Chrysler. HoBoe HeMeLKoe pyKOBOACTBO NpuLO B
y)ac npu Buze HoBUHKM. MouemMy? MpuymnHa B TOM, 4TO KO MalUMHbI B HEMEL-
KO KyNnbType COBCEM He TOT, yTo B AMepuKe. HeMeuKnin Kog aBToMoOMAS —
TEXHUYECKUE XAPAKTEPUCTUKW. Hemeukre nponsBogmTenm ropaAatcs
KayecTBOM CBOEW TEXHWKU, N 3TO YyBCTBO FOPAOCTM TaK KpPenko Bpocio B
Ky/IbTYpY, 4TO YeNIOBEK, BOCMUTAHHbIW B Hel, AyMas 0 MalluHe, B NepByio oye-
pelib MHTepecyeTcs ee TEXHUYECKUMU XapaKTepucTukamu. lNepBoHavyanbHO
PT Cruiser 6bin AaneKk oT TeXHMYeCKOro coBeplueHCTBa. [Buratenb He oTAu-
YyancsA HY MOLLHOCTLIO, HU MPOU3BOAUTENBHOCTBIO, AN3aKH He Bbl1 ONTUMU3K-
pOBaH, Heslb3sA 6b110 roBopUTL U 06 yA06CTBe B ynpaBsieHUn. XapaKTepuCcTUKM
pacxoja Tonanea 1 ypoBeHb 6e30MacHOCTM Takke Oblnv fAaneku oT ngeanbHbix.
Mo3Tomy, BejoMble CBOUM KyNIbTYPHbIM KOAOM, PYKOBOAUTENN-HEMLbI CHUTANN,
yto PT Cruiser et HeMUHyeMbI1 NpPOBaJ, N NepeBen ero NpouM3BOACTBO B
Mekcuky.

970 ObINa Ux orpoMHas, Ho o6bsAcHMManA ownbka. HemeLKne MeHeaxepbl
HeraTMBHO OTPearnpoBajn Ha CKPOMHbIe TEXHUYECKME XapaKTepuUCTMKK. A ame-
pVKaHCKue noTpebuTeny NoNoXuTeNbHO BOCAPUHANIM BbICOKUIA YPOBEHb OpU-
rMHaNbHOCTU MalMHbl. 3aBog B MeKcuKe Obln CAMILKOM NIOX0 060pyAoBaH,
4yTo6bl CNpPaBUTLCA CO CMPOCOM, 33 aBTOMOOUNsAIMM oBpasoBanacb oyepesb.
Ecnn 6bl HOBble pyKOBOAUTENN KOHLEPHA NOHANM aMePUKAHCKUIA KOZA aBTOMO-
6unA n nonaranmcb Ha Hero, a He Ha cobCTBEHHOE BOCMPUATUE, UM yaanoch Obl
n3bexaTb MHOXecTBa Npobnem, U Ha aMepUKaHCKUX XaliBesiX NoABMAOCH Obl
xenaemoe uncno PT Cruiser.

Mopxon HanpeH:
packpbiBaeM KynbTypHoe 6ecco3HaTesibHoe

M3 nepeuncneHHbIX NATU NPUHUNMNOB BbITEKAET BbIBOJ, YTO CYLLECTBYET HEKOE
TpeTbe 6ecco3HaTesibHoe M3MepeHmne. ITU NPUHLNUMbI He 0ObACHAIOTCA HU UH-
AVBUAyanbHbIM Becco3HaTenbHbIM Mo Teopun Opeiiaa, HU KONNEKTUBHBLIM bec-
co3HaTeNbHbIM, onucaHHbiM FOHroMm. MepBoe BegeT Kaxaoro U3 Hac cobCeTBeH-
HbIM MyTeM, BTOPOe HanpaB/iAeT KaX40oro U3 Hac KaKk npejcTaBuTens yenoBeye-
cTBa. PaccMoTpeHHble NpUMHLUUMLI YKa3biBalOT Ha Gecco3HaTeNbHoe, KoTopoe
onpeaenseT NoBejeHNe YenoBeKa B CBETE BOCMNMUTbIBALLEN €r0 KyabTypbl.
TpeTbe n3MepeHne — KynbTypHoe Gecco3HaTesnbHoe.

JTta naea n 3TM NPUHUUNBI — HEONPOBEPXKUMOE CBUAELTENbCTBO TOrO, YTO
CyLLEeCTBYET aMepMKaHCKOe MbILeHMe, TaK e KaK (ppaHLy3CcKoe, aHrMINCKoe,
KYPACKOEe MM NlaTBUMCKOe. Y KaXaon KynbTypbl — CBOSl MEHTANbHOCTb, M OHA
YUYUT Hac, KTO Mbl €CTb.

33



KYNbTYPHbIWA KOA

[anee B 3TON KHUre A pacKpow AnA Bac napy AeCATKOB BaXKHeMWUX (ame-
PVKaHCKMX) KOAOB, C KOTOPbIMU MHe npuxoauiock pabotate. Bbl yBuanTe, Kak
KynbTypHOoe Gecco3HaTesbHOe BAUAET Ha Hally JUYHYIO KU3Hb, HA HaWW no-
TpebuTeNnbCcKMe pelleHna U Ha Halle noBefeHue. fl NoKaxy, Kak oTanyatTcA
aMepuKaHCKne Kogbl OT TeX, 4TO A 06Hapy)+(vu1 B APYyrnx CTpaHax, U HaCKOJIbKO
pa3HbIMK CMbiCNaMN HajeneHbl OAHU U Te Xe BelWn Yy pa3HblIX HAPO40B. Bac
AT MHOTO OTKPbITUIA, Bbl HayYUTeChb yNpaBnaTb coboil U cBOMM OU3HECOM U
CMOXeTe yBMAETb APYruX JitoAei HOBbIMUY rna3amMu.

Mpeagnarato BaM NpuMMepUTb KHOBbIE OYKUD.
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